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Receiving Denied or Rejected Documents? 

Still Submitting Social Security Numbers (SSNs)? 

Denti-Cal recognizes the importance of protecting the identity and health information 
of beneficiaries and requires providers to avoid using a beneficiary’s SSN whenever 
possible.  

Revised Forms 

Through March 31, 2008, older Treatment Authorization Requests (TARs, DC-002B, 
DC-009B, DC-017B) and Claims (DC-002A, DC-009A, DC-017A) forms may be 
submitted provided Field 2 is left blank and the beneficiary’s Benefits Identification 
Card (BIC) number is listed in Field 5. Effective April 1, 2008, providers may only obtain 
and submit the now-available combination TAR/Claim forms (DC-202, DC-209, DC-
217). These new forms are available for order using the new attached Forms Reorder 
Request (DC-204). 

Prevent Misaligned Documents! 

Providers using practice management software need to contact their vendor to update 
their system before using the new combined TAR/Claim forms. Printing on the new 
forms using software that is not updated will result in misaligned documents that will 
be returned without being processed. 

If you have any questions, please contact the Denti-Cal Telephone Service Center at 
(800) 423-0507. 
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