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pl Save Time and Use the
Interactive Voice Response
(IVR) System!

Training Seminars Save Time and Use the Interactive Voice

Reserve an available spot for one of

our open training seminars. Response (IVR) System!

Webinar

Basic & EDI/D491 - July 11, 2014 Take advantage of the Denti-Cal Interactive Voice Response (IVR) system! Denti-Cal providers can
Roseville use the IVR system to access general program information. It is available to Denti-Cal providers
seven (7) days a week at any time, except between the hours of 12 a.m.-2 a.m., while the system

Basic & EDI/D492 - July 17, 2014
4 undergoes daily updating.

Advanced/D493 - July 18, 2014
Webinar The IVR system can be used to verify the following:

Basic & EDI/D494 - July 23, 2014

® Patient history
Susanville

Basic & EDI/D495 - July 30, 2014
Advanced/D496 - July 31, 2014 ® Beneficiary dental cap information

® (Claim/TAR status

Provider Enrollment ® Financial information

Assistance Line The IVR System is a touch-tone only system. If using the IVR to check beneficiary history, please

Speak with an Enrollment enter only the numeric portion of the Current Dental Terminology (CDT) 13 or CDT 11-12
Specialist. Go here for more procedure code followed by the pound (#) sign. When confirming patient information with the
information! benefits identification card number, please refer to the following chart when entering an alphabetic
Wednesday, July 16, 8 am - 4 pm. character:
Letter | 2-Digit Code | Letter | 2-Digit Code

A *21 N *62

B *22 [0) *63

C *23 P *71

D *31 Q *11

E *32 R *72

F *33 S *73

G *41 T *81

H *42 u *82

| *43 \ *83

J *51 W *91

K *52 X *92

L *53 Y *93

M *61 z *12

Continued on pg 2.
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Provider Toll-Free Menu Opfions
Press 1 Press 2 Press 3
Patient History, Claim/TAR Status, General Program Information Denti-Cal Enrollment Status
Beneficiary Cap Status Inquiry, Accessible Accessible by speaking with
Financial Information Monday-Sunday C Service R ives,
Accessible 24 hours a day Monday-Friday,
Monday-Sunday, (This option does rot require 8:00 a.m. — 5:00 p.m.
anytime except 12 a.m. -2 am. provider identification)

Enter Provider ID or NPI
followed by the # key
and service office number

!

v

Patient History — press 1
For History on Restorations — press 1
Most Recent 12-month
History — press 1
Enter:

o 3-digit procedure code
o 4-digit CDT code

Specific Tooth Number

or Letter — press 2

For other History Inquiries — press 2

Claim/TAR Status — press 2
Enter:

e Patient’s Social Security Number
o Patient’s year of birth (last two
digits of the birth year)

Beneficiary Cap Status Inquiry —
press 3

IVR Message: “Please note that the
beneficiary cap information is
contingent upon patient eligibility.
The information provided to you
does not include any documents that
are currently in process.”
Enter:

o the nine-digit beneficiary ID

* beneficiary’s year of birth (last

two digits of the birth year)

Financial Information — press 4
Enter:
* 6-digit Personal Identification
Number (PIN)

Seminar Schedules — press 1
Enter:

* Your 5-digit zip code

Enrollment Information — press 2

Billing Criteria — press 3

Monthly News Flash — press 4

Denti-Cal Enrollment Status —
press 3

Enter:
* Your Social Security or Tax
Identification Number.

California Children Services
(CCS)
Or

Genetically Handicapped Persons
Program (GHPP)

for a Customer Service
Representative — press 0

NEED MORE INFORMATION?
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