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Kinh gui quy vi cha me hoac ngudi giam ho:

Tai Sacramento County, da s& cac b&nh nhan nha khoa Medi-Cal duéi 21 tudi déu phai
nhan dudc cac dich vu nha khoa qua mét chudng trinh di€u quan nha khoa.

Pé bao ddm 1a cac bénh nhan nha khoa duéi 21 tudi cé thé gép nha si kip thoi, cac hoi
vién chuang trinh diéu quan nha khoa Medi-Cal c6 thé yéu cau dudc vao chuong trinh nha
khoa Ié phi tra theo dich vu Medi-Cal théng thudng, hay con goi la Denti-Cal. Thd tuc mdéi
nay goi la Beneficiary Dental Exception (BDE).

Toi c6 hdi da diéu kién cho BDE khéng?
N&u quy vi dang & trong bat ky hoan canh nao sau day, quy vi cé thé hoi du diéu kién dugc
dua vao Denti-Cal dé nhan dich vu nha khoa néu quy vi khéng thé cé dugc:

-mot bubi hen “cép cliu” (dau, sung, va/hodc chay mau) trong vong 24 gid,

-mot budi hen “kh&n cdp” trong vong 72 gid,

- mot budi hen “thudng 18” (khdng phai la cdp ciu) trong vong bén (4) tudn, hoac

-mot budi hen “bac si chuyén khoa” trong vong 30 ngay ké tu khi cé yéu cau

dudc chap thuan.

Toi c&n phai lam gi? i

1. N&u quy vi khé sdp x&p mdt budi hen nhu trén, vui ldng dién mau don BDE va gUi lai
qua dudng buu dién, fax, hoac eme}il t6i dia chi ghi trén mau don, hodc goi Dental
Managed Care tai s6 dién thoai mién phi 1 (855) 347-3310.

2. N&u quy vi glii mau don BDE qua thu buu dién, fax, ho&c mail, nhan vién chuaong trinh
Medi-Cal s& goi cho quy vi dé hdi vé nhu cdu clia con quy vi. Ho cling sé lién lac voi
chuong trinh nha khoa clia quy vi d& c6 gang s&p xép ngay mot budi hen.

3. Sau nam (5) ngay lam viéc, néu chuong trinh nha khoa cia quy vi khéng thé x&p hen
cho quy vi theo nhu cau can dich vu nha khoa clia con quy vi, Medi-Cal s& ch&p thuan
yéu cau chuyén vao Denti-Cal clia quy vi, glii thu xacnhan cho quy vi, va goi cho quy vi
dé thong bao vé thay déi do.

4. Sau khi quy vi vao Denti-Cal, quy vi cé thé tim nha si bang cach goi 1-800-322-6384.
Denti-Cal s& cho quy vi tén, sé dién thoai va dia chi cla ba (3) nha si trong vung.

5. Quy vi can phai ty goi cho nha si dé dé |14y hen.

Né&u quy vi c6 thac mac hodc vuéng mac, vui long goi Dental Managed Care tai s6
dién thoai mién phi 1-855-347-3310. Néi 1a quy vi goi t6i dé hdi vé thi tuc Sacramento
Beneficiary Dental Exception.

Quy vi cling c6 thé gli email t6i:  dentalmanagedcare @dhcs.ca.gov
Dong tiéu dé can ghi la: Dental Managed Care BDE.
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