Immediate Action Expectation Reporting
Prepaid Dental Health Plan - Los Angeles
August 2013 Stakeholder Meeting Report

Table # |Report Title Reporting Period
1 Pay for Performance Summary June-13
1la Pay for Performance Summary Chart June 2012-June 2013
2 Overall Utilization 2013 Quarter 2

Dental Plans Reporting
Access Dental Plan
Health Net Dental Plan
LIBERTY Dental Plan
Safeguard Dental Plan* Reporting a month behind reporting period.
Western Dental Plan

Next Reporting Due Date
Immediate Action Expectation Reporting, starting Reporting Period

July 2013, will be contract deliverables for Prepaid Dental Health Plan -
Los Angeles.

Questions about reporting please email:
dentalmanagedcare@dhcs.ca.gov



mailto:dentalmanagedcare@dhcs.ca.gov

TABLE 1

Plans are expected to develop an incentive program for providers. Performance measures should be defined by the Plan, and
based on the percentage of your assigned members that actually receive services. Plans should include in the incentive program a
specific measure for preventative services. The program should apply to all enrolled Medi-Cal children (ages 0-20 years) assigned
to the plan. Plans are expected to review provider encounter data to identify beneficiaries that have not been seen in their dental

office in a year. Plans are expected to halt all new enrollments for provider offices that do not meet certain thresholds of
utilization. This table reflects the summary results of the monthly provider utilization and the actions taken.

Pay for Performance Summary - June 2013 Access | HealthNet| LIBERTY [Safeguard*| Western
Total Provider Offices: 285 466 703 N/A 102
Total Provider Offices below 25 Member Minimum Threshold: 43 72 522 N/A 55
Total Provider Offices w/ 25 Member Minimum & Above: 242 394 181 N/A 47
# of Provider Offices 4.0% or Above: 158 170 55 N/A 27
% of Total Provider Offices: 65.3% 43.1% 30.4% N/A 57.4%
# of Providers between 3.33% - 4.0% 16 37 17 N/A 7

% of Total Providers 6.6% 9.4% 9.4% N/A 14.9%
# of Provider Offices Below 3.33%: 68 187 109 N/A 13
% of Total Provider Offices: 28.1% 47.5% 60.2% N/A 27.7%
# of Provider Offices on Corrective Action Plan: 0 0 0 N/A 0

# of Provider Offices Under Review: 47 63 51 N/A 9

# of Provider Offices w/closed enrollment**: 0 11 67 N/A 0

# of Provider Offices w/ reinstated enrollment: 0 0 0 N/A 0
NOTES:

"Providers" reflects provider offices.
Percentages (%) are stand alone monthly utilization percentages from provider offices with 25 member minimum and above.

*SafeGuard will not be participating in Pay for Performance reporting.
**Closed enrollment includes provider offices not accepting new patients and provider offices that do not meet specific thresholds of

utilization
JP Updated as of 8-28-13
Updated with 8-20-13 plan data submissions.



Table 1a - Pay for Performance Summary

% of Provider Offices at 4% Utilization or Above 2012/2013
o PHP Dental Plans

ont Access Health Net LIBERTY Western
Jun 45 51 71 42
Jul 57 40 30 43
Aug 76 36 74 54
Sep 64 46 34 47
Oct 72 33 35 38
Nov 52 24 40 23
Dec 42 65 56 16
Jan 50 25 31 56
Feb 57 30 31 63
Mar 67 36 32 63
Apr 76 31 39 63
May 71 37 31 57
Jun 65 43 30 57
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TABLE 2

2013 Quarter 2 Utilization Access |HealthNet| LIBERTY |SafeGuard| Western
Under 21

Continuously Enrolled: 80,438 82,930 39,224 7,892 22,896
Unique Users: 18,792 13,215 4,495 1,569 2,968
Percentage: 23.36% 15.94% 11.46% 19.88% 12.96%
Ages 6-10

Continuously Enrolled: 21,150 20,992 10,379 1,866 5,909
Unique Users: 6,159 4,153 1,569 508 1,926
Percentage: 29.12% 19.78% 15.12% | 27.22% | 32.59%
Ages 5 and under

Continuously Enrolled: 32,639 23,470 11,275 2,343 6,184
Unique Users: 7,446 3,318 1,294 392 1,291
Percentage: 22.81% 14.14% 11.48% 16.73% | 20.88%
Ages 3 and Under

Continuously Enrolled: 19,760 14,540 6,846 1,521 3,223
Unique Users: 3,090 1,297 479 151 339
Percentage: 15.64% 8.92% 7.00% 9.93% 10.52%
Age 1 (1-under 2)

Continuously Enrolled: 6,197 4,961 2,521 503 1,359
Unique Users: 486 145 59 23 101
Percentage: 7.84% 2.92% 2.34% 4.57% 7.43%
NOTES:

1.) Continuously Enrolled: Eligible who are enrolled in the plan in measurement for the

Tentire measurement period.
2.) Unique Users: Unduplicated children who received at least one or more dental

procedures during the measurement year.
3.) Percentage: Unique Users/Continuously Enrolled

"Entire measurement period was chosen because in calculating the first, second and third
quarter reports the 11/12 month standard would not be applicable.

JP updated as of 8-28-13

Updated with 8-20-13 plan data submissions




