Performance Measures & Benchmarks Reporting 2013/2014*
Prepaid Health Plan (PHP) - Los Angeles County
Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan
PHP Contracts began July 2013 and reporting is on the State Fiscal Year
Benchmarks were derived from 2010 statewide Denti-Cal Fee-For-Service data

Annual Dental Visits Access Health Net LIBERTY
Age Group | 0-3 | 4-5 | 6-8 | 9-11 |12-14|15-18|19-20| 2-18 | 0-20 | 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20| 2-18 | 0-20 ( 0-3 4-5 6-8 | 9-11 | 12-14 15-18 | 19-20 | 2-18 | 0-20
Benchmark | 30.3 | 66.6 | 64.1 | 61.4 | 54.9 | 48.6 | 33.7 | 56.5 | N/A | 30.3 | 66.6 | 64.1 | 61.4 | 54.9 | 48.6 | 33.7 | 56.5 | N/A | 30.3 | 66.6 | 64.1 | 61.4 | 54.9 | 48.6 | 33.7 | 56.5 | N/A
Quarter1l | 9.8 | 185| 199 | 17.3 | 155| 135 94 | 162 | 154 | 9.2 | 244 | 31.1 | 30.1 | 282 | 253 | 191 | 26.0 | 250 ( 9.1 | 221 | 271 | 27.1 | 21.7 | 203 | 13.3 | 22.0 | 209
Quarter2 | 17.5| 30.3 | 32.6 | 29.7 | 25.6 | 22.6 | 155 27.0| 259 | 9.6 | 254 | 322 | 31.2 | 29.1 | 260 | 198 | 269 | 259 | 9.8 | 234 | 288 | 28.1 | 224 | 20.8 | 140 | 23.0 | 21.9
Quarter3 | 24.5| 413 | 42.7| 39.0| 33.7 | 29.4| 21.4| 357 | 345| 159 | 384 | 451 | 442 | 409 | 360 | 279 | 383 | 369 | 120 | 31.1 | 364 | 363 | 30.7 | 27.7 | 185 | 30.1
Use of Preventive Services Access Health Net LIBERTY
Age Group | 0-3 | 4-5 | 6-8 | 9-11 |12-14|15-18|19-20| 0-18 | 0-20 | 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20| 0-18 | 0-20 ( 0-3 4-5 6-8 | 9-11 | 12-14 | 15-18 | 19-20| 0-18 | 0-20
Benchmark | 22.3 | 55.4 | 55.2 | 52.6 | 47.0 | 38.9 | 24.9| 43.5| N/A| 22.3 | 55.4 | 55.2 | 52.6 | 47.0 | 389 | 24.9 | 43.5 | N/A | 22.3 | 55.4 | 55.2 | 52.6 | 47.0 | 38.9 | 24.9 | 43.5 | N/A
Quarterl | 7.4 | 128 | 145 13.0| 116 | 89 | 54 | 11.2| 11.0| 6.8 | 20.0 | 260 | 257 | 241 | 196 | 13.4 | 21.1 | 204 | 54 | 169 | 21.8 | 22.6 | 181 | 155 | 82 | 17.1 | 163
Quarter2 | 14.0 ( 23.4| 25.7 | 242 | 209| 166 | 9.7 | 207 | 20.2| 7.2 | 209 | 27.1 | 26.7 | 249 | 202 | 141 | 219 | 212 ( 58 | 181 | 234 | 234 | 188 | 159 | 88 | 180 | 17.2
Quarter3 | 20.3 | 34.0 | 349| 33.0| 286 22.7| 140| 289 28.2| 12.2 | 326 | 39.4 | 394 | 365 | 29.8 | 208 | 325 | 31.5| 7.6 | 248 | 305 | 31.0 | 264 | 220 | 11.9 | 239 | 228
Use of Sealants Access Health Net LIBERTY
Age Group 6-9 10-14 6-9 10-14 6-9 10-14
Benchmark 19.2 14.2 19.2 14.2 19.2 14.2
Quarter 1 3.4 16 6.7 3.2 4.6 1.9
Quarter 2 6.0 2.8 7.0 33 49 2.0
Quarter 3 8.5 4.0 11.8 5.6 7.3 31

Data Updated as of July 10, 2014
Quarterly self-reported data uses the eligibility criteria of continuous enrollment with no gaps. Quarter 1 is cumulative data from July 1, 2013 through September 30, 2013, Quarter 2 is cumulative data from July 1, 2013 through December 31, 2013, and Quarter 3 is cumulative data from July 1, 2013 through March
31, 2014.
'Reporting is based on incomplete run-out; Plans are contractually allowed to report encounters for up to six months following the date of encounter.
2Report is unavailable at this time because the calculations of the performance measure require two years of continuous enrollment in a plan.
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Performance Measures & Benchmarks Reporting 2013/2014*
Prepaid Health Plan (PHP) - Los Angeles County
Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan

PHP Contracts began July 2013 and reporting is on the State Fiscal Year

Benchmarks were derived from 2010 statewide Denti-Cal Fee-For-Service data

Sealant to Restoration Ratio (Surfaces) Access Health Net LIBERTY
Age Group 6-9 10-14 6-9 10-14 6-9 10-14
Benchmark 3.57 1.74 3.57 174 3.57 174
Quarter 1 1.90 0.80 4.72 1.55 4.14 1.43
Quarter 2 1.82 0.86 4.77 1.55 4.02 1.43
Quarter 3 1.97 0.85 4.59 1.56 3.91 1.36
Treatment/Prevention of Caries Access Health Net LIBERTY
Age Group | 0-3 | 4-5 | 6-8 | 9-11 |12-14|15-18|19-20| 0-18 | 0-20 | 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20| 0-18 | 0-20 ( 0-3 4-5 6-8 | 9-11 | 12-14 15-18 | 19-20| 0-18 | 0-20
Benchmark | 10.0 | 33.1 | 40.7 | 36.1 | 34.0 | 27.8 | 17.5| 28.2 | N/A| 10.0 | 33.1 | 40.7 | 36.1 | 34.0 | 27.8 | 17.5 | 28.2 | N/A | 10.0 | 33.1 | 40.7 | 36.1 | 34.0 | 27.8 | 17.5 | 28.2 | N/A
Quarter1l | 6.8 | 12.8 | 145 11.6 | 103 | 84 | 53 | 10.6| 104 | 33 | 11.0 | 182 | 186 | 163 | 13.7 | 9.1 | 143 | 138 | 3.2 | 109 | 164 | 168 | 13.1 | 113 | 6.2 | 124 | 11.8
Quarter2 | 124 219| 244|212 | 177|147 87 | 186 182| 35 | 115 189 | 192 | 169 | 141 | 95 | 148 | 143 | 35 | 11.7 | 176 | 175 | 136 | 119 | 67 | 131 | 125
Quarter3 | 18.1| 30.5| 32.4| 289 24.1| 19.8| 124 | 256 | 25.0| 11.0 | 303 | 376 | 373 | 336 | 27.1 | 181 | 303 | 293 | 65 | 225| 279 | 285 | 23.9 | 19.4 | 104 | 216
Exams/Oral Health Evaluations Access Health Net LIBERTY
Age Group | 0-3 | 4-5 | 6-8 | 9-11 | 12-14|15-18(19-20| 0-18 | 0-20 | 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20| 0-18 | 0-20 ( 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20| 0-18
Benchmark | 23.9 | 56.7 | 55.5 | 53.0 | 47.5 | 40.6 | 27.8 | 44.5 | N/A| 23.9 | 56.7 | 55.5 | 53.0 | 47.5 | 40.6 | 27.8 | 445 | N/A | 23.9 | 56.7 | 55.5 | 53.0 | 47.5 | 40.6 | 27.8 | 44.5 | N/A
Quarterl | 7.7 | 13.4| 13.8| 13.1| 116| 95 | 63 | 11.4| 112| 75 | 202 | 258 | 257 | 243 | 20.7 | 152 | 214 | 208 | 69 | 16.6 | 21.0 | 225 | 187 | 167 | 10.1 | 175 | 16.8
Quarter2 | 14.3| 243 | 256 | 24.2| 21.0| 17.7 | 11.4| 21.1| 20.7| 7.8 | 21.0 | 26.8 | 266 | 251 | 21.3 | 159 | 222 | 216 | 73 | 178 | 225 | 23.4 | 193 | 17.1 | 109 | 183 | 17.7
Quarter3 | 209 | 35.7 | 35.7| 335| 29.1| 244 | 16.6 | 299 | 293 | 134 | 334 | 396 | 39.7 | 37.1 | 315 | 235 | 334 | 326 | 9.8 | 252 | 30.2 | 314 | 27.6 | 241 | 149 | 249

Quarter 4

Data Updated as of July 10, 2014

Quarterly self-reported data uses the eligibility criteria of continuous enrollment with no gaps. Quarter 1 is cumulative data from July 1, 2013 through September 30, 2013, Quarter 2 is cumulative data from July 1, 2013 through December 31, 2013, and Quarter 3 is cumulative data from July 1, 2013 through March

31, 2014.

'Reporting is based on incomplete run-out; Plans are contractually allowed to report encounters for up to six months following the date of encounter.
2Report is unavailable at this time because the calculations of the performance measure require two years of continuous enrollment in a plan.
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Performance Measures & Benchmarks Reporting 2013/2014*
Prepaid Health Plan (PHP) - Los Angeles County
Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan
PHP Contracts began July 2013 and reporting is on the State Fiscal Year
Benchmarks were derived from 2010 statewide Denti-Cal Fee-For-Service data

Use of Dental Treatment Services Access Health Net LIBERTY
Age Group | 0-3 | 4-5 | 6-8 | 9-11 |12-14|15-18|19-20| 0-18 | 0-20 | 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20| 0-18 | 0-20 ( 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20| 0-18 | 0-20
Benchmark | 9.0 | 33.1| 384|343 29.3|28.1|213|273| N/A| 9.0 | 33.1| 384 | 343 | 293 | 281 | 213 | 273 | N/A| 9.0 | 33.1 | 384 | 343 | 29.3 | 28.1 | 21.3 | 27.3 | N/A
Quarterl | 23 | 77 | 95| 73 | 63 | 64 | 51 | 65 | 65| 16 82 | 143 | 139 | 123 | 124 | 106 | 112 | 111 | 21 83 | 126 | 11.7 | 85 9.1 6.9 9.0 8.8
Quarter2 | 3.7 | 12.2| 159 13.0| 10.2 | 104 | 84 | 11.0| 109 | 1.7 86 | 149 | 143 | 127 | 128 | 11.0 | 116 | 116 | 2.3 86 | 134 | 121 | 88 9.5 7.2 9.5 9.3
Quarter3 | 55 | 165 21.9| 17.8 | 139 14.0| 11.4| 153 | 151 | 3.1 | 142 | 226 | 21.5| 183 | 185 | 16.0 | 174 | 17.2 | 27 | 11.8 | 17.8 | 165 | 123 | 13.1 | 94 | 126
Preventive Services to Fillings Access Health Net LIBERTY
Age Group | 0-3 | 4-5 | 6-8 | 9-11 |12-14|15-18|19-20| 0-18 | 0-20 | 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20| 0-18 | 0-20 ( 0-3 4-5 6-8 | 9-11 | 12-14 | 15-18 | 19-20| 0-18 | 0-20
Benchmark | 71.7 | 66.6 | 72.0 | 71.2 | 62.0 | 41.2 | 25.8 | 62.3 | N/A| 71.7 | 66.6 | 72.0 | 71.2 | 62.0 | 41.2 | 25.8 | 623 | N/A | 71.7 | 66.6 | 72.0 | 71.2 | 62.0 | 41.2 | 25.8 | 62.3 | N/A
Quarter1 | 45.8 | 35.0 | 45.0 | 44.7 | 43.7 | 345 27.3 | 41.0| 40.7| 279 | 253 | 458 | 51.4 | 49.0 | 369 | 25.6 | 43.3 | 41.8 | 353 | 40.6 | 50.8 | 59.6 | 47.0 | 36.6 | 23.9 | 48.1 | 46.6
Quarter2 | 59.4 | 482 | 55.1| 53.9| 50.4 | 41.0 | 29.8| 50.6 | 50.1 | 27.5 | 252 | 46.0 | 51.7 | 494 | 369 | 26.2 | 435 | 420 | 353 | 416 | 50.8 | 59.6 | 473 | 37.0 | 248 | 483 | 46.8
Quarter3 | 67.2 | 58.7 | 61.1| 58.7 | 56.1 | 44.6 | 34.1| 56.8 | 56.1| 85.8 | 84.5 | 859 | 82.7 | 825 | 71.4 | 57.0 | 80.7 | 79.0 | 769 | 74.0 | 759 | 76.0 | 71.6 | 56.9 | 40.0 | 71.1 | 69.1
Overall Utilization of Dental Services Access Health Net LIBERTY
Age Group | 0-3 | 4-5 | 6-8 | 9-11 |12-14|15-18|19-20| 0-18 | 0-20 | 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20| 0-18 | 0-20 ( 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20| 0-18 | 0-20
Benchmark | 31.4 | 66.9 | 64.7 | 61.4 | 55.3 | 48.1 | 34.3 | 53.1 | N/A| 31.4 | 66.9 | 64.7 | 61.4 | 55.3 | 48.1 | 343 | 53.1 | N/A | 31.4 | 66.9 | 64.7 | 61.4 | 553 | 48.1 | 343 | 53.1 | N/A
Quarterl | 7.2 | 16.4 | 18.7 | 174 | 163 | 143 | 11.0| 151 | 150 | 84 | 246 | 31.2 | 303 | 285 | 258 | 195 | 259 | 253 | 89 | 215 | 26.2 | 27.1 | 21.9 | 205 | 13.3 | 214 | 20.7
Quarter2 | 139 27.2| 31.2 | 309|274 | 241 183 | 26.1| 25.7| 88 | 256 | 323 | 313 | 293 | 264 | 20.1 | 26.8 | 26.1 [ 9.6 | 229 | 279 | 281 | 226 | 21.0 | 140 | 224 | 216
Quarter3 | 20.5| 37.1| 40.8| 40.0 | 35.8 | 31.4| 24.7| 345| 341 | 146 | 388 | 454 | 446 | 414 | 36.6 | 286 | 381 | 373 | 11.7 | 30.6 | 358 | 36.3 | 30.7 | 27.8 | 185 | 288 | 279

Data Updated as of July 10, 2014
Quarterly self-reported data uses the eligibility criteria of continuous enrollment with no gaps. Quarter 1 is cumulative data from July 1, 2013 through September 30, 2013, Quarter 2 is cumulative data from July 1, 2013 through December 31, 2013, and Quarter 3 is cumulative data from July 1, 2013 through March
31, 2014.
Reporting is based on incomplete run-out; Plans are contractually allowed to report encounters for up to six months following the date of encounter.
2Report is unavailable at this time because the calculations of the performance measure require two years of continuous enrollment in a plan.
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Performance Measures & Benchmarks Reporting 2013/2014*
Prepaid Health Plan (PHP) - Los Angeles County
Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan
PHP Contracts began July 2013 and reporting is on the State Fiscal Year
Benchmarks were derived from 2010 statewide Denti-Cal Fee-For-Service data
Continuity of Care® - Access " HealthNet LIBERTY

Age Group | 0-3 | 4-5 | 6-8 | 9-11 |12-14|15-18|19-20| 0-18 | 0-20 | 0-3 9-11 | 12-14 | 15-18 | 19-20 | 0-18 | 0-20 | 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20 | 0-18

Benchmark | 69.6 | 71.4 | 68.1 | 65.9 | 62.3 | 59.6 | 52.8 | 65.2 | N/A | 69.6 X 3 65.9 | 62.3 | 59.6 | 52.8 | 65.2 | N/A | 69.6 | 71.4 | 68.1 | 659 | 62.3 | 59.6 | 52.8 | 65.2

Quarter 4

Usual Source of Care® Access Health Net LIBERTY

Age Group | 0-3 | 4-5 | 6-8 | 9-11 |12-14|15-18|19-20| 2-18 | 0-20 | 0-3 9-11 | 12-14 | 15-18 | 19-20 | 2-18 | 0-20 | 0-3 4-5 6-8 | 9-11 | 12-14| 15-18 | 19-20 | 2-18

Benchmark | 11.8 | 38.0 | 45.9 | 42.0 | 36.5 | 31.2 | 22.3 | 34.1 | N/A | 11.8 . 3 42,0 | 365 | 31.2 | 223 | 34.1 | N/A | 11.8 | 38.0 | 459 | 42.0 | 36.5 | 31.2 | 22.3 | 34.1

Quarter 4

Data Updated as of July 10, 2014

Quarterly self-reported data uses the eligibility criteria of continuous enrollment with no gaps. Quarter 1 is cumulative data from July 1, 2013 through September 30, 2013, Quarter 2 is cumulative data from July 1, 2013 through December 31, 2013, and Quarter 3 is cumulative data from July 1, 2013 through March
31, 2014.

Reporting is based on incomplete run-out; Plans are contractually allowed to report encounters for up to six months following the date of encounter.
2Report is unavailable at this time because the calculations of the performance measure require two years of continuous enrollment in a plan.

Pagedof 4



	PHP
	Sheet1

