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Percentage of members who had at least one (1) dental visit during the measurement period
Age Group 0-3 4-5 6-8 9-11 12-14 15-18 19-20 2-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 2-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 2-18 0-20

Numerator: Number of members continuously enrolled in the same plan during the measurement 
period with no more than a one-month gap in eligibility who received any dental procedure (D0100-
D9999) during the measurement period

Benchmark 25.0 61.7 65.1 61.4 53.6 48.1 35.0 54.9 N/A 25.0 61.7 65.1 61.4 53.6 48.1 35.0 54.9 N/A 25.0 61.7 65.1 61.4 53.6 48.1 35.0 54.9 N/A

Denominator: Number of members continuously enrolled in the same plan with no more than a one-
month gap in eligibility Numerator 1,689 2,331 3,459 2,834 2,108 2,145 470 14,229 15,036 970 1,711 2,651 2,230 1,745 1,903 475 11,131 11,685 1,113 2,363 3,824 3,328 2,787 3,328 833 16,665 17,576

Denominator 10,599 6,464 9,914 8,964 7,802 9,227 3,361 48,809 56,331 7,324 5,056 7,408 6,719 6,073 7,421 2,850 38,018 42,851 8,551 7,097 11,186 10,303 9,301 11,424 4,396 55,717 62,258

Utilization 15.9% 36.1% 34.9% 31.6% 27.0% 23.2% 14.0% 29.2% 26.7% 13.2% 33.8% 35.8% 33.2% 28.7% 25.6% 16.7% 29.3% 27.3% 13.0% 33.3% 34.2% 32.3% 30.0% 29.1% 18.9% 29.9% 28.2%

Percentage of members who received any preventive dental service during the measurement 
period Age Group 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20

Numerator: Number of members continuously enrolled in the same plan with no more than a one-
month gap in eligibility who received any preventive dental service (D1000-D1999) in the 

 

Benchmark 18.1 51.2 56.3 52.9 44.7 38.6 26.4 42.2 N/A 18.1 51.2 56.3 52.9 44.7 38.6 26.4 42.2 N/A 18.1 51.2 56.3 52.9 44.7 38.6 26.4 42.2 N/A

Denominator: Number of members continuously enrolled in the same plan during the measurement 
period with no more than a one-month gap in eligibility Numerator 1,285 1,678 2,497 2,139 1,556 1,392 240 10,547 10,787 670 1,313 2,036 1,696 1,347 1,299 294 8,361 8,655 804 1,876 3,018 2,539 1,914 1,926 394 12,077 12,471

Denominator 10,599 6,464 9,914 8,964 7,802 9,227 3,361 52,970 56,331 7,324 5,056 7,408 6,719 6,073 7,421 2,850 40,001 42,851 8,551 7,097 11,186 10,303 9,301 11,424 4,396 57,862 62,258

Utilization 12.1% 26.0% 25.2% 23.9% 19.9% 15.1% 7.1% 19.9% 19.1% 9.1% 26.0% 27.5% 25.2% 22.2% 17.5% 10.3% 20.9% 20.2% 9.4% 26.4% 27.0% 24.6% 20.6% 16.9% 9.0% 20.9% 20.0%

Percentage of members ages 6-9 and 10-14 continuously enrolled in the same plan during the 
measurement period with no more than a one-month gap in eligibility who received a dental 
sealant on at least one permanent molar

Age Group

Benchmark

Numerator

Denominator: Number of members ages 6-9 and 10-14, respectively, continuously enrolled in the 
same plan with no more than a one- month gap in eligibility Denominator

Utilization

The ratio of occlusal surfaces of permanent first and second molars receiving dental sealants to 
those receiving restoration among members ages 6-9 and 10-14 continuously enrolled in the 
same plan during the measurement period with no more than one-month gap in eligibility

Age Group

Benchmark

Numerator

Denominator

Utilization (Ratio)

Data Updated as of November 2015
Quarter 1 (January 2015-June 2015) data is self-reported by the plans without completion of run-out and is based on continuous enrollment (no gaps).

Numerator: Number of occlusal surfaces of permanent first molars (tooth number = 3, 14, 19, 30) in 
6-9 and 10-14 year olds of permanent second molars (tooth number = 2, 15, 18, 31) in 10-14 year 
olds receiving dental sealant (D1351) among members in those age groups continuously enrolled in 
the same plan during the measurement period with no more than a one-month gap in eligibility

Denominator: Number of occlusal surfaces of permanent first molars (tooth number - 3, 14, 19, 30) 
in 6-9 and 10-14 year olds and of permanent second molars (tooth number 2, 15, 18, 31) in 10-14 
year olds receiving a restoration (D2000-D2999) among members in those age groups continuously 
enrolled in the same plan during the measurement period with no more than a one-month gap in 
eligibility

4.7 1.7 4.7 1.7 4.7 1.7

Numerator: 1.) Number of members ages 6-9 continuously enrolled in the same plan during the 
measurement period with no more than a one-month gap in eligibility who received a dental sealant 
(D1351) on a permanent first molar (tooth number = 3, 14, 19, 30). 2) Number of members ages 10-
14 continuously enrolled in the same plan during the measurement period with no more than one-
month gap in eligibility who received a dental sealant (D1351) on a permanent second molar(tooth 
number = 2,15,18,31)

19.9 9.5 19.9 9.5 19.9

Sealant to Restoration Ratio (Surfaces) Access

766 345

5.8% 2.5%

10-14

306

6-9

LIBERTY

Performance Measures & Benchmarks Reporting - Quarter 2 of 2015
Geographic Managed Care - Sacramento County

Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan
GMC Contracts began January 2013 and reporting is on the calendar year

10,492 14,87513,097 13,583 9,708

Access Health NetAnnual Dental Visits

Use of Sealants Access

Access Health Net

LIBERTY

10-14

522

9.5

LIBERTY

LIBERTY

Use of Preventive Services

Health Net

10-14

3,971

418 450

1,747

6701,239

Health Net

3.1%

6-9

8.1%

6-9

1,212

6-9 10-14 10-14

3,576

5.94.4

1,768

2.0

6-9 10-14 6-9

1.1%

15,915

3.3%

634 274

1.4

1,970

1.6 0.6

187

247
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Performance Measures & Benchmarks Reporting - Quarter 2 of 2015
Geographic Managed Care - Sacramento County

Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan
GMC Contracts began January 2013 and reporting is on the calendar year

   

Percentage of members who received either treatment for caries or a caries-preventive 
procedure during the measurement period

Age Group 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20

Benchmark 17.2 49.5 54.7 50.8 42.3 35.1 22.4 40.2 N/A 17.2 49.5 54.7 50.8 42.3 35.1 22.4 40.2 N/A 17.2 49.5 54.7 50.8 42.3 35.1 22.4 40.2 N/A

Numerator 1,240 1,872 2,761 2,292 1,618 1,521 270 11,304 11,574 479 1,010 1,720 1,440 1,102 1,113 247 6,864 7,111 489 1,176 2,383 1,907 1,517 1,610 347 9,082 9,429

Denominator 10,599 6,464 9,914 8,964 7,802 9,227 3,361 52,970 56,331 7,324 5,056 7,408 6,719 6,073 7,421 2,850 40,001 42,851 8,551 7,097 11,186 10,303 9,301 11,424 4,396 57,862 62,258

Utilization 11.7% 29.0% 27.8% 25.6% 20.7% 16.5% 8.0% 21.3% 20.5% 6.5% 20.0% 23.2% 21.4% 18.1% 15.0% 8.7% 17.2% 16.6% 5.7% 16.6% 21.3% 18.5% 16.3% 14.1% 7.9% 15.7% 15.1%

The percentage of members who received a comprehensive or periodic oral  health evaluation or, 
for members under 3 years of age, who received an oral evaluation and counseling with the 
primary care giver, during the measurement period

Age Group 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20

Benchmark 11.8 53.4 56.8 53.4 45.5 40.4 29.1 41.7 N/A 11.8 53.4 56.8 53.4 45.5 40.4 29.1 41.7 N/A 11.8 53.4 56.8 53.4 45.5 40.4 29.1 41.7 N/A

Numerator 1,513 1,887 2,639 2,185 1,633 1,539 309 11,396 11,705 858 1,385 1,987 1,687 1,367 1,380 329 8,664 8,993 981 1,942 2,945 2,549 2,030 2,129 498 12,576 13,074

Denominator 10,599 6,464 9,914 8,964 7,802 9,227 3,361 52,970 56,331 7,324 5,056 7,408 6,719 6,073 7,421 2,850 40,001 42,851 8,551 7,097 11,186 10,303 9,301 11,424 4,396 57,862 62,258

Utilization 14.3% 29.2% 26.6% 24.4% 20.9% 16.7% 9.2% 21.5% 20.8% 11.7% 27.4% 26.8% 25.1% 22.5% 18.6% 11.5% 21.7% 21.0% 11.5% 27.4% 26.3% 24.7% 21.8% 18.6% 11.3% 21.7% 21.0%

Percentage of members who received any dental treatment service during the measurement 
period

Age Group 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20

Benchmark 8.3 30.1 35.7 31.4 25.7 25.1 19.4 25.2 N/A 8.3 30.1 35.7 31.4 25.7 25.1 19.4 25.2 N/A 8.3 30.1 35.7 31.4 25.7 25.1 19.4 25.2 N/A

Numerator 291 1,010 1,767 1,368 915 1,088 261 6,439 6,700 207 698 1,369 1,109 783 1,010 279 5,176 5,455 246 908 1,915 1,591 1,403 2,067 528 8,130 8,658

Denominator 10,599 6,464 9,914 8,964 7,802 9,227 3,361 52,970 56,331 7,324 5,056 7,408 6,719 6,073 7,421 2,850 40,001 42,851 8,551 7,097 11,186 10,303 9,301 11,424 4,396 57,862 62,258

Utilization 2.7% 15.6% 17.8% 15.3% 11.7% 11.8% 7.8% 12.2% 11.9% 2.8% 13.8% 18.5% 16.5% 12.9% 13.6% 9.8% 12.9% 12.7% 2.9% 19.8% 45.8% 42.1% 40.6% 27.7% 18.7% 36.5% 13.9%

Percentage of members who received one (1) or more fillings in the measurement period who 
also received preventive services (topical fluoride application, sealant, preventive resin 
restoration, education) in the measurement period

Age Group 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-2024. 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20

Benchmark 81.3 82.3 88.4 84.6 81.2 68.2 50.5 81.9 N/A 81.3 82.3 88.4 84.6 81.2 68.2 50.5 81.9 N/A 81.3 82.3 88.4 84.6 81.2 68.2 50.5 81.9 N/A

Numerator 109 435 818 626 435 383 58 2,806 2,864 34 147 454 401 278 268 51 1,582 1,349 21 125 647 467 335 316 49 1,911 754¹ 

Denominator: Number of members continuously enrolled in the same plan during the measurement 
period with no more than a one-month gap in eligibility, who received one (1) or more fillings (D2000-
D2999) in the measurement period

Denominator 202 838 1,356 1,023 709 800 149 4,928 5,077 90 463 976 804 559 669 158 3,561 4,455 117 632 1,413 1,109 826 1,139 262 5,236 3070¹ 

Utilization 24.0% 51.9% 60.3% 61.2% 61.4% 47.9% 38.9% 56.9% 22.9% 37.8% 31.7% 46.5% 49.9% 49.7% 40.1% 32.3% 44.4% 30.3% 17.9% 19.8% 45.8% 42.1% 40.6% 27.7% 18.7% 36.5% 24.6%

Percentage of members continuously enrolled for the measurement period who received any 
dental service during that period Age Group 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20

Benchmark 22.4 55.2 59.2 56.2 48.7 44.6 32.8 46.4 N/A 22.4 55.2 59.2 56.2 48.7 44.6 32.8 46.4 N/A 22.4 55.2 59.2 56.2 48.7 44.6 32.8 46.4 N/A

Numerator 892 1,992 3,406 2,799 2,160 2,299 511 13,548 14,059 457 558 844 721 548 558 202 3,686 3,888 449 2,006 4,025 3,628 2,990 3,582 1,019 16,680 17,699

Denominator 1,840 2,810 4,495 3,918 3,356 3,752 989 20,171 21,160 4,379 1,884 2,661 2,352 2,062 2,575 1,353 15,913 17,266 1,143 3,162 5,368 5,026 4,489 5,584 1,798 24,772 26,570

Utilization 48.5% 70.9% 75.8% 71.4% 64.4% 61.3% 51.7% 67.2% 66.4% 10.4% 29.6% 31.7% 30.7% 26.6% 21.7% 14.9% 23.2% 22.5% 39.3% 63.4% 75.0% 72.2% 66.6% 64.1% 56.7% 67.3% 66.6%

Data Updated as of November 2015
Quarter 1 (January 2015-June 2015) data is self-reported by the plans without completion of run-out and is based on continuous enrollment (no gaps).

Numerator: Number of members continuously enrolled in the same plan during the measurement 
period with no more than a one-month gap in eligibility who received a treatment for caries (D2000-
D2999) or a caries-preventive procedure (D1203-D1206, D1310, D1330, D1351) during the 
measurement period

Denominator: Number of members continuously enrolled in the same plan during the measurement 
period with no more than a one-month gap in eligibility

Numerator: Number of members continuously enrolled in the same plan during the measurement 
period with no more than a one-month gap in eligibility received a comprehensive or period exam 
(D0120 or D0150) or, for members under three (3) years of age, who received an oral evaluation and 
counseling with the primary caregiver (D0145), during the measurement period

Denominator: Number of members continuously enrolled in the same plan during the measurement 
period with no more than a one-month gap in eligibility

Numerator: Number of members continuously enrolled in the same plan during the measurement 
period with  no more than a one-month gap in eligibility who received any dental treatment service 
(D2000-D9999) in the measurement period

Numerator: Number of members continuously enrolled in the same plan during the measurement 
period with no more than a one-month gap in eligibility who received one (1) or more fillings (D200-
D2999) in the measurement period and who also received one (1) or more topical fluoride 
applications (D1203, D1204, or D1206), dental sealants (D1351), preventive resin restorations 
(D1352) or education to prevent caries (D1310 or D1330) in the measurement period

Numerator: Number of members continuously enrolled in the same plan for the measurement 
period with no break in eligibility who received any dental service (D0100-D9999) during that period

Access Health Net

Access Health Net

LIBERTY

LIBERTY

LIBERTY

LIBERTY

Health Net

LIBERTY

Health NetTreatment/Prevention of Caries Access

Denominator: Number of members continuously enrolled in the same plan during the measurement 
period with no more than a one-month gap in eligibility

Use of Dental Treatment Services

Denominator: Number of members continuously enrolled in the same plan for the measurement 
period

Health Net

Preventive Services to Fillings

Overall Utilization of Dental Services - Year 1

Exams/Oral Health Evaluations

Access

Access
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Performance Measures & Benchmarks Reporting - Quarter 2 of 2015
Geographic Managed Care - Sacramento County

Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan
GMC Contracts began January 2013 and reporting is on the calendar year

   

Percentage of members continuously enrolled for the measurement period who received any 
dental service during that period Age Group 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20

Benchmark 35.7 68.1 75.6 72.7 65.0 60.6 51.2 63.7 N/A 35.7 68.1 75.6 72.7 65.0 60.6 51.2 63.7 N/A 35.7 68.1 75.6 72.7 65.0 60.6 51.2 63.7 N/A

Numerator 1,906 2,891 4,567 3,935 2,969 3,115 595 19,383 19,978 1,026 1,517 2,518 2,121 1,722 1,809 489 10,713 11,202 1,100 1,671 2,728 2,374 2,033 2,343 664 12,249 12,913

Denominator 5,407 4,666 7,294 6,676 5,844 6,675 1,809 36,562 38,371 6,624 3,619 5,299 4,768 4,280 5,127 2,143 29,717 31,860 7,408 3,935 5,818 5,277 4,812 5,840 2,598 33,090 35,688

Utilization 35.3% 62.0% 62.6% 58.9% 50.8% 46.7% 32.9% 53.0% 52.1% 15.5% 41.9% 47.5% 44.5% 40.2% 35.3% 22.9% 36.1% 35.2% 14.8% 42.5% 46.9% 45.0% 42.2% 40.1% 25.6% 37.0% 36.2%

Percentage of members continuously enrolled for the measurement period who received any 
dental service during that period

Age Group 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20

Benchmark 69.4 73.2 72.7 71.8 67.4 63.7 53.4 70.0 N/A 69.4 73.2 72.7 71.8 67.4 63.7 53.4 70.0 N/A 69.4 73.2 72.7 71.8 67.4 63.7 53.4 70.0 N/A

Numerator 388 1,034 1,527 1,280 894 739 91 5,862 5,953 128 629 1,007 842 666 661 122 3,933 4,055 211 951 1,584 1,373 1,026 970 188 6,115 6,303

Denominator 1,131 2,290 3,553 3,098 2,314 2,288 377 14,674 15,051 376 1,308 2,393 1,990 1,650 1,723 400 9,440 9,840 560 2,078 3,983 3,486 2,796 2,928 759 15,831 16,590

Utilization 34.3% 45.2% 43.0% 41.3% 38.6% 32.3% 24.1% 39.9% 39.6% 34.0% 48.1% 42.1% 42.3% 40.4% 38.4% 30.5% 41.7% 41.2% 37.7% 45.8% 39.8% 39.4% 36.7% 33.1% 24.8% 38.6% 38.0%

The percentage of beneficiaries under 21 years of age who received any dental service each year 
for two (2) consecutive years

Age Group 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20 0-3 4-5 6-8 9-11 12-14 15-18 19-20 0-18 0-20

Benchmark 12.2 40.8 51.0 48.1 40.0 34.4 24.2 38.5 N/A 12.2 40.8 51.0 48.1 40.0 34.4 24.2 38.5 N/A 12.2 40.8 51.0 48.1 40.0 34.4 24.2 38.5 N/A

Numerator 556 1,368 2,131 1,748 1,193 1,129 165 8,125 8,290 230 804 1,397 1,151 862 959 202 5,403 5,605 309 1,150 2,065 1,812 1,515 1,771 393 8,622 9,015

Denominator 5,407 4,667 7,295 6,677 5,844 6,675 1,809 36,565 38,374 2,945 3,172 4,747 4,367 4,011 4,846 1,497 24,088 25,585 3,751 4,991 8,133 7,554 6,835 8,348 2,725 39,612 42,337

Utilization 10.3% 29.3% 29.2% 26.2% 20.4% 16.9% 9.1% 22.2% 21.6% 7.8% 25.3% 29.4% 26.4% 21.5% 19.8% 13.5% 22.4% 21.9% 8.2% 23.0% 25.4% 24.0% 22.2% 21.2% 14.4% 21.8% 21.3%

Data Updated as of November 2015 .
Quarter 1 (January 2015-June 2015) data is self-reported by the plans without completion of run-out and is based on continuous enrollment (no gaps).

Denominator: Number of Medi-Cal eligible beneficiaries continuously enrolled for two (2) 
consecutive years with no gap in coverage

Denominator: Number of members continuously enrolled in the same plan for the measurement 
period

Usual Source of Care Access Health Net

Numerator: Number of members continuously enrolled in the same plan for the measurement 
period with no break in eligibility who received any dental service (D0100-D9999) during that period

Numerator: Number of members continuously enrolled in the same plan for two (2) consecutive 
years with no gap in coverage who received at least one (1) dental service in each of those years

Continuity of Care Access Health Net

Overall Utilization of Dental Services - Years 1 & 2 Access

Numerator: Number of members continuously enrolled in the same plan for the measurement 
period with no break in eligibility who received any dental service (D0100-D9999) during that period

Denominator: Number of members continuously enrolled in the same plan for the measurement 
period

LIBERTY

LIBERTY

Health Net LIBERTY
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