Performance Measures & Benchmarks Reporting - 2014
Geographic Managed Care - Sacramento County
Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan
GMC Contracts began January 2013 and reporting is on the calendar year
Benchmarks were derived from 2010 statewide Denti-Cal Fee-For-Service data

Annual Dental Visits Access

Health Net LIBERTY

Age Group 6-8 | 9-11 (12-14|15-18|19-20| 2-18 | 0-20 | 0-3 | 4-5 | 6-8 | 9-11 | 12-14|15-18|19-20| 2-18 | 0-20| 0-3 | 4-5 | 6-8 | 9-11 | 12-14|15-18|19-20( 2-18 | 0-20

Benchmark | 30.3 | 66.6 | 64.1 | 61.4 | 54.9 | 48.6 | 33.7 | 56.5 | N/A | 30.3 | 66.6 | 64.1 | 61.4 | 54.9 | 48.6 | 33.7 | 56.5 | N/A | 30.3 | 66.6 | 64.1 | 61.4 | 54.9 | 48.6 | 33.7 | 56.5 | N/A

Quarter 1

Quarter 4

Use of Preventive Services Access Health Net LIBERTY

Age Group

12-14|15-18 9-11 | 12-14| 15-18 9-11 | 12-14| 15-18

Benchmark | 22.3 | 55.4 | 55.2 | 52.6 | 47.0 | 38.9 | 24.9 | 43.5 | N/A | 22.3 | 55.4 | 55.2 | 52.6 | 47.0 | 38.9 | 24.9| 43.5 | N/A | 22.3 | 55.4 | 55.2 | 52.6 | 47.0 | 38.9 | 24.9 | 43.5 | N/A

Quarter 1

Quarter 4

Use of Sealants Access Health Net LIBERTY

Age Group

Bencmark 19.2 14.2 19.2 14.2 19.2 14.2

Quarter 1 3.0 1.6 4.0 1.4 5.7 21

Quarter 4

Data Updated as of July 10, 2014
Quarterly self-reported data uses the eligibility criteria of continuous enrollment with no gaps. Quarter 1 is cumulative data from January 1, 2014 through March 31, 2014.
'Reporting is based on incomplete run-out; Plans are contractually allowed to report encounters for up to six months following the date of encounter.

2Report is unavailable at this time because the calculations of the performance measure require two years of continuous enrollment in a plan.
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Performance Measures & Benchmarks Reporting - 2014
Geographic Managed Care - Sacramento County
Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan
GMC Contracts began January 2013 and reporting is on the calendar year
Benchmarks were derived from 2010 statewide Denti-Cal Fee-For-Service data

Access Health Net LIBERTY

Sealant to Restoration Ratio (Surfaces)

Age Group 10-14 6-9 10-14 6-9 10-14

Benchmark 3.57 1.74 3.57 1.74 3.57 1.74

Quarter 1

Quarter 4

Treatment/Prevention of Caries Access Health Net LIBERTY

Age Group

12-14|15-18 9-11 | 12-14| 15-18 9-11 | 12-14| 15-18

Benchmark | 10.0 | 33.1 | 40.7 | 36.1 | 34.0 | 27.8 | 17.5| 28.2 | N/A| 10.0 | 33.1 | 40.7 | 36.1 | 34.0 | 27.8 | 17.5| 28.2 | N/A | 10.0 | 33.1 | 40.7 | 36.1 | 34.0 | 27.8 | 17.5 | 28.2 | N/A

Quarter 1

Quarter 4

Exams/Oral Health Evaluations Access Health Net LIBERTY

Age Group

12-14|15-18 9-11 | 12-14| 15-18 9-11 | 12-14| 15-18

Benchmark | 23.9 | 56.7 | 55.5 | 53.0 | 47.5 | 40.6 | 27.8 | 44.5 | N/A | 23.9 | 56.7 | 55.5 | 53.0 | 47.5 | 40.6 | 27.8 | 44.5 | N/A | 23.9 | 56.7 | 55.5 | 53.0 | 47.5 | 40.6 | 27.8 | 44.5 | N/A

Quarter1l ( 6.9 | 152 | 13.3| 12.0| 101| 79 | 47 | 106 | 103 | 6.7 | 169 | 16.2 | 149| 13.3 | 106 | 6.6 | 12.8| 124 8.2 | 19.2 | 18.8| 18.0| 150 | 12.6 | 84 | 15.2 | 147

Quarter 4

Data Updated as of July 10, 2014
Quarterly self-reported data uses the eligibility criteria of continuous enrollment with no gaps. Quarter 1 is cumulative data from January 1, 2014 through March 31, 2014.
"Reporting is based on incomplete run-out; Plans are contractually allowed to report encounters for up to six months following the date of encounter.

2Report is unavailable at this time because the calculations of the performance measure require two years of continuous enrollment in a plan.
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Performance Measures & Benchmarks Reporting - 2014
Geographic Managed Care - Sacramento County
Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan
GMC Contracts began January 2013 and reporting is on the calendar year
Benchmarks were derived from 2010 statewide Denti-Cal Fee-For-Service data

Use of Dental Treatment Services

Age Group | 0-3 | 4-5 | 6-8 | 9-11 | 12-14|15-18|19-20| 2-18 | 0-20 ( 0-3 | 4-5 | 6-8 | 9-11 |12-14|15-18|19-20| 2-18 | 0-20| 0-3 | 4-5 | 6-8 | 9-11 | 12-14|15-18|19-20| 2-18 | 0-20

Benchmark | 9.0 | 33.1 | 38.4 | 343 | 29.3| 28.1| 21.3 | 273 | N/A| 9.0 | 33.1| 384 | 343|293 | 28.1| 21.3| 273 | N/A| 9.0 | 33.1| 38.4| 343 | 29.3 | 28.1 | 21.3 | 27.3 | N/A

Quarter 1

Quarter 4

Preventive Services to Fillings Access Health Net LIBERTY

Age Group

12-14|15-18 9-11 | 12-14| 15-18 12-14|15-18

Benchmark | 71.7 | 66.6 | 72.0 | 71.2 | 62.0 | 41.2 | 25.8 | 62.3 | N/A | 71.7 | 66.6 | 72.0 | 71.2 | 62.0 | 41.2 | 25.8 | 62.3 | N/A | 71.7 | 66.6 | 72.0 | 71.2 | 62.0 | 41.2 | 25.8 | 62.3 | N/A

Quarter 1

Quarter 4

ntal Services Access Health Net LIBERTY

Age Group

12-14|15-18 9-11 | 12-14| 15-18 9-11 | 12-14| 15-18

Benchmark | 31.4 | 66.9 | 64.7 | 61.4 | 55.3 | 48.1 | 34.3 | 53.1 | N/A | 31.4 | 66.9 | 64.7 | 61.4 | 55.3 | 48.1 | 34.3 | 53.1 | N/A | 31.4 | 66.9 | 64.7 | 61.4 | 55.3 | 48.1 | 34.3 | 53.1 | N/A

Quarterl | 6.3 | 17.8 | 16.5| 153 | 12.8| 11.9| 7.0 | 125| 12.2| 65 | 21.2| 23.1| 21.2| 189 154 | 10.2 | 169 | 165 7.1 | 22.8 | 24.2| 23.0 | 21.3 | 21.3 | 141 | 189 | 186

Quarter 4

Data Updated as of July 10, 2014
Quarterly self-reported data uses the eligibility criteria of continuous enrollment with no gaps. Quarter 1 is cumulative data from January 1, 2014 through March 31, 2014.
"Reporting is based on incomplete run-out; Plans are contractually allowed to report encounters for up to six months following the date of encounter.

2Report is unavailable at this time because the calculations of the performance measure require two years of continuous enrollment in a plan.
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Performance Measures & Benchmarks Reporting - 2014
Geographic Managed Care - Sacramento County
Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan
GMC Contracts began January 2013 and reporting is on the calendar year
Benchmarks were derived from 2010 statewide Denti-Cal Fee-For-Service data
Continuity of Care® Access Health Net LIBERTY

Age Group | 0-3 | 4-5 | 6-8 | 9-11 | 12-14|15-18|19-20| 2-18 | 0-20 ( 0-3 | 4-5 | 6-8 | 9-11 |12-14|15-18|19-20| 2-18 | 0-20| 0-3 | 4-5 | 6-8 | 9-11 | 12-14|15-18|19-20| 2-18 | 0-20

Benchmark | 69.6 | 71.4 | 68.1 | 65.9 | 62.3 | 59.6 | 52.8 | 65.2 | N/A | 69.6 | 71.4 | 68.1 | 65.9 | 62.3 | 59.6 | 52.8 | 65.2 | N/A | 69.6 | 71.4 | 68.1 | 65.9 | 62.3 | 59.6 | 52.8 | 65.2 | N/A

Quarter 4

Usual Source of Care? Access Health Net LIBERTY

Age Group | 0-3 | 4-5 | 6-8 | 9-11 | 12-14|15-18|19-20| 2-18 | 0-20 ( 0-3 | 4-5 | 6-8 | 9-11 | 12-14|15-18|19-20| 2-18 | 0-20| 0-3 | 4-5 | 6-8 | 9-11 | 12-14|15-18|19-20| 2-18 | 0-20

Benchmark | 11.8 | 38.0 | 45.9 | 42.0 | 36.5 | 31.2 | 22.3 | 34.1 | N/A| 11.8 | 38.0 | 45.9 | 42.0 | 36.5 | 31.2 | 22.3| 34.1 | N/A | 11.8 | 38.0 | 45.9 | 42.0 | 36.5 | 31.2 | 22.3 | 34.1 | N/A

Quarter 4

Data Updated as of July 10, 2014

Quarterly self-reported data uses the eligibility criteria of continuous enrollment with no gaps. Quarter 1 is cumulative data from January 1, 2014 through March 31, 2014.
"Reporting is based on incomplete run-out; Plans are contractually allowed to report encounters for up to six months following the date of encounter.

2Report is unavailable at this time because the calculations of the performance measure require two years of continuous enrollment in a plan.
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