Performance Measures & Benchmarks Reporting - Quarter 3 of 2014/2015

Prepaid Health Plan - Los Angeles County

Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan

PHP Contracts began July 2013 and reporting is on the State Fiscal Year

Annual Dental Visits Access Health Net LIBERTY
Age Group 45 68 911 | 1214 | 1518 [1920| 28 | 020 | 03 | 45 | 68 | 911 |12-14 | 1518 | 1920 | 218 | 020 | 03 | 45 | 68 911 | 1214 | 1518 |1920| 2-18 | 0-20
Benchmark 355 | 730 | 736 | 693 | 630 | 550 |409 | 641 | N/A | 355 | 73.0 | 73.6 | 693 | 63.0 | 550 | 409 | 641 | N/A |355|73.0| 736 | 693 | 630 | 550 | 409 | 641 | N/A
Numerator 2,987 | 4516 | 7,514 | 6045 | 5319 | 5883 | 1407| 31,708 | 33,671 | 1,162 | 3,010 | 5583 | 5913 | 5618 | 6,779 | 2,333 | 28,039| 30,398 | 287 | 690 | 1,435 | 1423 | 1,170 | 1,397 | 507 | 6,399 | 6,909
Denominator | 13,482 | 10,999 | 16,544 | 14,649 | 14,510 | 18,573 | 6,745| 84,172 | 95502 | 8,505 | 8696 | 13,221 14,190| 14,551 | 20,451 | 9,510 | 78,793| 89,124 | 2,346| 2,234| 3,656 | 3,610 | 3,517 | 4,593 | 2,251 19,713| 22,207
Utilization 22.2% | 41.1% | 45.4% | 413% | 36.7% | 31.7% |20.9%| 37.7% | 35.3% | 13.7% | 34.6% | 42.2% | 41.7% | 38.6% | 33.1% | 24.5% | 35.6% | 34.1% |12.2%|30.9% | 39.3% | 39.4% | 333% | 304% |22.5% | 32.5% | 31.1%
Use of Preventive Services Access Health Net LIBERTY
Age Group 45 68 911 | 1214 | 1518 [1920| 018 | 020 | 03 | 45 | 68 | 911 |12-14 | 1518 | 1920 | 0-18 | 020 | 03 | 45 | 68 911 | 1214 | 1518 |1920| 0-18 | 0-20
Benchmark 303 | 681 | 701 | 660 | 592 | 496 |345| 560 | N/A | 303 | 681 | 701 | 66.0 | 59.2 | 49.6 | 345 | 560 | N/A [303 |681| 701 | 660 | 592 | 49.6 | 345 | 560 | N/A
Numerator 2,421 | 3647 | 6055 | 5033 | 4412 | 4377 | 917 | 25945 | 26,862 | 875 | 2,536 | 4,759 | 5,221 | 4,857 | 5417 | 1,689 | 23,665 25,354 [ 207 | 559 | 1,190 | 1,224 | 1,013 | 1,114 | 349 | 5307 | 5656
Denominator | 13,482 | 10,999 | 16,544 | 14,649 | 14,510 | 18,573 | 6,745| 88,757 | 95502 | 8,505 | 8696 | 13,221 14,190| 14,551 | 20,451 | 9,510 | 79,614 | 89,124 | 2,346| 2,234| 3,656 | 3,610 | 3,517 | 4,593 | 2,251 19,956| 22,207
Utilization 18.0% | 33.2% | 36.6% | 34.4% | 30.4% | 23.6% [13.6%| 29.2% | 28.1% | 10.3% | 29.2% | 36.0% | 36.8% | 33.4% | 26.5% | 17.8% | 29.7% | 28.4% | 8.8% |25.0%| 32.5% | 33.9% | 28.8% | 24.3% |15.5% | 26.6% | 25.5%
Use of Sealants Access Health Net LIBERTY
Age Group 69 1014 69 10-14 69 10-14
Benchmark 246 14.4 246 14.4 246 14.4
Numerator 1,748 881 1,627 875 345 168
Denominator 21,520 24,183 17,900 24,062 4,894 5,889
Utilization 8.1% 3.6% 12.5% 5.1% 7.0% 2.9%
Sealant to Restoration Ratio (Surfaces) Access Health Net LIBERTY
Age Group 69 10-14 69 10-14 69 10-14
Benchmark 39 17 32 15 32 15
Numerator 1,748 1,526 5,832 8,185 1,195 1,529
Denominator 963 1,956 726 2,859 185 568
Utilization (Ratio) 18 08 85 27 65 27

Data Updated as of November 2015
Quarter 3 (July 2014-March 2015) data is self-reported by the plans without completion of run-out and is based on continuous enrollment (no gaps).
* Data is suppressed as it does not meet the Department of Health Care Services Public Aggregate Reporting policy.
" Suppressed data is omitted from the total.
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Performance Measures & Benchmarks Reporting - Quarter 3 of 2014/2015

Prepaid Health Plan - Los Angeles County

Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan

PHP Contracts began July 2013 and reporting is on the State Fiscal Year

Treatment/Prevention of C: Access Health Net LIBERTY
Age Group 45 68 911 | 1214 | 1518 [1920| 018 | 020 | 03 | 45 | 68 | 911 |12-14 | 1518 | 1920 | 0-18 | 020 | 03 | 45 | 68 911 | 1214 | 1518 |19-20| 0-18 | 0-20
Benchmark 291 | 664 | 686 | 638 | 566 | 462 |31.0 | 540 | N/A | 283 | 634 | 653 | 605 | 527 | 424 | 281 | 508 | N/A | 283|634 | 653 | 605 | 527 | 424 | 281 | 508 | N/A
Numerator 1,747 | 2,991 | 5206 | 3,981 | 3,411 | 3480 | 680 | 20,816 | 21,496 | 446 | 1,283 | 3,099 | 3,283 | 2,955 | 3,288 | 958 |14,354| 15312 113 | 308 | 833 833 686 742 | 221 | 3,515 | 3,736
Denominator | 13,482 | 10,999 | 16,544 | 14,649 | 14,510 | 18,573 | 6,745| 88,757 | 95502 | 8,505 | 8696 | 13,221 14,190| 14,551 | 20,451 | 9,510 | 79,614 | 89,124 | 2,346| 2,234| 3,656 | 3,610 | 3,517 | 4,593 | 2,251 19,956| 22,207
Utilization 27.2% | 31.5% | 27.2% | 23.5% | 18.7% |10.1%| 23.5% | 22.5% | 5.2% | 14.8% | 23.4% | 23.1% | 20.3% | 16.1% | 10.1% | 18.0% | 17.2% | 4.8% |13.8%| 22.8% | 23.1% | 195% | 16.2% | 9.8% | 17.6% | 16.8%
Exams/Oral Health Evaluations Access Health Net LIBERTY
Age Group 45 68 911 | 1214 | 1518 [1920| 018 | 020 | 03 | 45 | 68 | 911 |12-14 | 1518 | 1920 | 0-18 | 020 | 03 | 45 | 68 911 | 1214 | 1518 |1920| 0-18 | 0-20
Benchmark 162 | 694 | 706 | 664 | 598 | 510 |37.0| 540 | N/A | 162 | 69.4 | 70.6 | 664 | 59.8 | 51.0 | 37.0 | 540 | N/A | 162 | 69.4 | 706 | 664 | 598 | 510 | 37.0 | 540 | N/A
Numerator 2,677 | 3,880 | 6278 | 5138 | 4,597 | 4,790 | 1,087 27,360 | 28,447 | 980 | 2,498 | 4,693 | 5167 | 4,974 | 5673 | 1,902 | 23,985| 25,887 | 232 | 526 | 1,175 | 1,240 | 1,031 | 1,184 | 407 | 5388 | 5795
Denominator | 13,482 | 10,999 | 16,544 | 14,649 | 14,510 | 18,573 | 6,745| 88,757 | 95502 | 8,505 | 8696 | 13,221 14,190| 14,551 | 20,451 | 9,510 | 79,614 | 89,124 | 2,346| 2,234| 3,656 | 3,610 | 3,517 | 4,593 | 2,251 19,956| 22,207
Utilization 19.9% | 35.3% | 37.9% | 35.1% | 317% | 25.8% |16.1%| 30.8% | 29.8% | 11.5% | 28.7% | 35.5% | 36.4% | 34.2% | 27.7% | 20.0% | 30.1% | 29.0% | 9.9% |23.5% | 32.1% | 343% | 29.3% | 25.8% |18.1% | 27.0% | 26.1%
Use of Dental Treatment Services Access Health Net LIBERTY
Age Group 03 45 68 911 | 1214 | 1518 [1920| 018 | 020 | 03 | 45 | 68 | 911 |12-14 | 1518 | 1920 | 0-18 | 020 | 03 | 45 | 68 911 | 1214 | 1518 |1920| 0-18 | 0-20
Benchmark 9.2 373 | 468 | 405 | 333 | 298 [230| 322 | N/A | 92 | 373 | 468 | 405 | 333 | 298 | 230 | 322 | N/A | 92 [ 373 | 468 | 405 | 333 | 298 | 230 | 322 | N/A
Numerator 559 | 1,669 | 3,605 | 2603 | 2,062 | 2,655 | 687 | 13,153 | 13,840 | 222 | 986 | 2,535 | 2,530 | 2,174 | 3,074 | 1,098 |11,521| 12,619 | 54 | 253 | 620 578 439 581 | 241 | 2,525 | 2,766
Denominator | 13,482 | 10,999 | 16,544 | 14,649 | 14,510 | 18,573 | 6,745| 88,757 | 95,502 | 8505 | 8,696 | 13,221 14,190| 14,551 | 20,451 | 9,510 | 79,614 | 89,124 | 2,346| 2,234| 3,656 | 3,610 | 3,517 | 4,593 | 2,251 19,956| 22,207
Utilization 41% | 152% | 21.8% | 17.8% | 14.2% | 143% |102%| 14.8% | 14.5% | 2.6% | 11.3% | 19.2% | 17.8% | 14.9% | 15.0% | 11.5% | 14.5% | 14.2% | 2.3% |113%| 17.0% | 16.0% | 12.5% | 12.6% |10.7% | 12.7% | 12.5%
Preventive Services to Fillings Access Health Net LIBERTY
Age Group 45 68 911 | 1214 | 1518 [1920| 018 | 020 | 03 | 45 | 68 | 911 |12-14 | 1518 | 1920 | 0-18 | 020 | 03 | 45 | 68 911 | 1214 | 1518 |1920| 0-18 | 0-20
Benchmark 932 | 931 | 947 | 927 | 906 | 801 [665| 908 | N/A | 932 | 931 | 947 | 927 | 906 | 80.1 | 665 | 90.8 | N/A [ 932|931 | 947 | 927 | 906 | 801 | 665 | 90.8 | N/A
Numerator 209 541 | 1,254 | 723 604 519 | 72 | 3,850 | 392 | 29 | 167 | 781 | 834 | 540 | 507 | 122 | 2858 | 5838 | * | 38 | 191 179 110 121 28 | 639" | 667
Denominator 403 | 1,377 | 2,696 | 1,724 | 1480 | 1,878 | 422 | 9,558 | 9,980 | 110 | 644 | 1,749 | 1,698 | 1,308 | 1,872 | 629 | 7,381 | 15391 * | 153 | 435 385 267 380 | 140 | 1620' | 1760
Utilization 39.3% | 46.5% | 41.9% | 40.8% | 27.6% |17.1%| 40.3% | 39.3% | 26.4% | 25.9% | 44.7% | 49.1% | 41.3% | 27.1% | 19.4% | 38.7% | 37.9% | * |24.8%| 43.9% | 46.5% | 41.2% | 31.8% |20.0% | 39.4% | 37.9%
Overall Utilization of Dental Services - Year 1 Access Health Net LIBERTY
Age Group 03 45 68 911 | 1214 | 1518 [1920| 018 | 020 | 03 | 45 | 68 | 911 |12-14 | 1518 | 1920 | 0-18 | 020 | 03 | 45 | 68 911 | 1214 | 1518 |1920| 0-18 | 0-20
Benchmark 338 | 713 | 727 | 686 | 622 | 543 |404 | 596 | N/A | 338 | 713 | 727 | 686 | 622 | 543 | 404 | 596 | N/A |338|713| 727 | 686 | 622 | 543 | 404 | 596 | N/A
Numerator 836 | 2,622 | 4,267 | 2609 | 1,958 | 1,902 | 399 | 14,194 | 14,593 | 840 | 2,355 | 5,675 | 6,483 | 6374 | 7,876 | 3,097 | 29,603| 32,700 | 12 | 127 | 333 279 186 206 79 | 1,43 | 1,222
Denominator | 2,450 | 6,090 | 9,093 | 6423 | 5608 | 6340 |2,117| 36,004 | 38,121 | 3,181 | 4,531 | 8,535 | 9,975 | 10,384 | 14,549 | 6,580 | 51,155| 57,735 | 41 | 253 | 453 385 276 368 | 161 | 1,776 | 1,937
Utilization 31.4% | 43.1% | 46.9% | 40.6% | 34.9% | 30.0% |18.8%| 39.4% | 38.3% | 26.4% | 52.0% | 66.5% | 65.0% | 61.4% | 54.1% | 47.1% | 57.9% | 56.6% |29.3%|50.2% | 73.5% | 72.5% | 67.4% | 56.0% |49.1% | 64.4% | 63.1%

Data Updated as of November 2015
Quarter 3 (July 2014-March 2015) data is self-reported by the plans without completion of run-out and is based on continuous enrollment (no gaps).
* Data is suppressed as it does not meet the Department of Health Care Services Public Aggregate Reporting policy.
" Suppressed data is omitted from the total.
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Age Group

Performance Measures & Benchmarks Reporting - Quarter 3 of 2014/2015
Prepaid Health Plan - Los Angeles County
Dental Plans Reporting: Access Dental Plan, Health Net Dental Plan, & LIBERTY Dental Plan
PHP Contracts began July 2013 and reporting is on the State Fiscal Year

Access

Health Net

LIBERTY

Age Group

Access

Health Net

LIBERTY

45 | 68 | 911 |12-14 | 1518 | 1920 | 0-18 | 020 | 03 | 45 | 68 911 | 1214 | 1518 |1920| 0-18 | 020
Benchmark 820 | 8.0 | 830 | 8.5 | 776 | 715 [609 | 799 | N/A | 789 | 808 | 75.0 | 740 | 69.4 | 640 | 540 | 73.0 | N/A [ 789 [ 808 | 750 | 740 | 694 | 640 | 540 | 730 | N/A
Numerator 686 | 2,176 | 3,784 | 3,006 | 2,573 | 2,421 | 503 | 14,646 | 15149 | 1,329 | 3,098 | 6,760 | 7,556 | 7,350 | 9,179 | 3,540 [ 35,272| 38,812 | 45 | 252 | 624 661 489 560 | 168 | 2,631 | 2,799
Denominator | 1,179 | 3,786 | 6427 | 5283 | 4687 | 5055 |1,283| 26,417 | 27,700 | 8,194 | 6,882 | 11,302| 12,701 13,280 18,695 | 8,607 | 71,054| 79,661 | 96 | 482 | 1,275 | 1,260 | 1,006 | 1,164 | 419 | 5283 | 5702
Utilization 55.4% | 54.7% 59.8% | 59.5% | 55.3% | 49.1% 49.6% | 48.7%

‘ Usual Source of Care

68 | 911 | 1214 | 1518 | 1920 | 018 | 020 | 03 | 45 | 68 911 | 1214 | 1518 |19-20| 0-18 | 0-20
Benchmark 227 | 574 | 644 | 596 | 525 | 433 |315| 511 | N/A | 227 | 574 | 644 | 596 | 525 | 433 | 315 | 511 | N/A | 227|574 | 644 | 596 | 525 | 433 | 315 | 511 | N/A
Numerator 808 | 2,552 | 4,634 | 3588 | 2,965 | 3,087 | 686 | 17,634 | 18,320 | 264 | 1,319 | 3,246 | 3,473 | 3,367 | 3,778 | 1,257 | 15,447| 16,704 | 62 | 307 | 762 754 552 649 | 203 | 3,086 | 3,289
Denominator | 4,778 | 8563 | 13,654 | 12,039 | 11,965 | 15,345 | 5,416| 66,344 | 71,760 | 3,492 | 6,345 | 10,454 | 11,464| 11,655 16,305 | 7,483 | 59,715| 67,198 | 900 | 1,616| 2,756 | 2,769 | 2,616 | 3,402 | 1,608 | 14,059| 15,667
Utilization 16.9% | 29.8% | 33.9% | 29.8% | 24.8% | 20.1% |12.7%| 26.6% | 25.5% | 7.5% | 20.8% | 31.1% | 30.3% | 28.9% | 23.2% | 16.8% | 25.9% | 24.9% | 6.9% |19.0%| 27.6% | 27.2% | 211% | 19.1% |12.6% | 22.0% | 21.0%

Data Updated as of November 2015
Quarter 3 (July 2014-March 2015) data is self-reported by the plans without completion of run-out and is based on continuous enrollment (no gaps).
* Data is suppressed as it does not meet the Department of Health Care Services Public Aggregate Reporting policy.
" Suppressed data is omitted from the total.

Page 3



	PHP

