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May 2016

Dear Doctor:

We are pleased to provide you with the Medi-Cal Dental Program Provider Handbook (“Handbook”).

The purpose of this Handbook is to give dental care professionals and their staff a concise 
explanation of billing instructions and procedures under the California Medi-Cal Dental (Denti-Cal) 
Program. It is designed to assist you in your continued participation in the Denti-Cal Program. 

We trust you will find the Handbook useful and that it will be maintained as a working document. 
Please do not hesitate to visit the Denti-Cal Web site at http://www.denti-cal.ca.gov/ or call upon 
Denti-Cal for further assistance.

Sincerely,

Alani Jackson, MPA
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Medi-Cal Dental Services Division
Department of Health Care Services

Joe Ruiz, Vice President
State Government Programs, Denti-Cal
California Medi-Cal Dental Program
Delta Dental of California



P.O. Box 15609   •   Sacramento, CA 95852-0609   •   (800) 423-0507   •   (916) 853-7373



How To Use This Handbook
This Handbook is your primary reference for information about the Denti-Cal Program, as well as 
submission and processing of all necessary documents. The Handbook contains detailed instructions for 
completing Denti-Cal claims, Treatment Authorization Requests, Resubmission Turnaround Documents, 
Claim Inquiry Forms and other billing forms for dental services, and should be consulted before seeking 
other sources of information.

The Handbook is organized into 13 major sections:

 Section 1 - Introduction 

 Section 2 - Program Overview

 Section 3 - Enrollment Requirements

 Section 4 - Treating Beneficiaries

 Section 5 - Manual of Criteria and Schedule of Maximum Allowances

 Section 6 - Forms

 Section 7 - Codes

 Section 8 - Fraud, Abuse and Quality of Care

 Section 9 - Special Programs

 Section 10 - CDT 13 Tables

 Section 11 - Glossary

 Section 12 - Denti-Cal Bulletin Index

 Section 13 - Index

The Table of Contents provides an overview of all major sections and subsections in the Handbook.

Bulletin information released from December 2015 through May 2016 has been incorporated into the 
Handbook. Please refer to the Denti-Cal Bulletin Index for the page where the information may be 
found.
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Section 1 - Introduction

Program Background
In July 1965, two important amendments to 
the Social Security Act greatly expanded the 
scope of medical coverage available to much 
of the population. Title XVIII established the 
Medicare program, and Title XIX created the 
optional state medical assistance program 
known as Medicaid. This legislation also 
provided for the federal government to match 
funds for states electing to implement a 
comprehensive health care program.

In November 1965, legislation was signed to 
implement the Title XIX program in the State 
of California, called “Medi-Cal.” A dental 
segment of this program was subsequently 
established. Initially, benefits provided under 
the California Medi-Cal Dental (Denti-Cal) 
Program were approved by the State and paid 
by Blue Shield of California as fiscal 
intermediary. Since January 1, 1974, Delta 
Dental of California has administered the 
Denti-Cal Program for the State of California, 
Department of Health Care Services.

Over the years, the Denti-Cal program has 
undergone several changes. Legislation in 
1991 brought about reduced documentation 
and prior authorization requirements for 
many common procedures, increased the fees 
paid to providers for these services, and 
expanded outreach activities to promote 
greater access to dental care for all Medi-Cal 
beneficiaries. The Denti-Cal program has also 
seen the creation of an orthodontic benefits 
program for beneficiaries with handicapping 
malocclusion, cleft palate and craniofacial 
anomalies. The scope of available services for 
children was widened with the addition of 
dental sealants as a covered benefit. 

Effective July 1, 2009, Assembly Bill X3 5 
(Evans, Chapter 20, Statutes of 2009-10) 
added Section 14131.10 to the Welfare and 
Institutions Code, eliminated most dental 
services for adults 21 years and older. Dental 
services that are still benefits for adults are: 
Federally Required Adult Dental Services 
(FRADS), dental services for pregnant 
beneficiaries for treatment of conditions that 
might complicate the pregnancy, dental 
services that are necessary as either a 
condition precedent to other medical 

treatment or in order to undergo a medical 
surgery, and dental services provided to 
beneficiaries who reside in a licensed Skilled 
Nursing Facility (SNF) or Intermediate Care 
Facility (ICF).

Effective May 1, 2014, Assembly Bill 82 
(AB 82) restored some dental benefits for 
adults 21 years and older: Restored Adult 
Dental Services (RADS). Please see “Table 3: 
Restored Adult Dental Services (RADS)” on 
page 5.”

Innovative program enhancements such as 
electronic funds transfer of Denti-Cal 
payments and electronic claims submission 
continue to bring Denti-Cal to the forefront as 
one of the most advanced systems of 
subsidized dental health care delivery in the 
United States.

Program Objectives
The primary objective of the Denti-Cal 
Program is to create a better dental care 
system and increase the quality of services 
available to those individuals and families 
who rely on public assistance to help meet 
their health care needs. Through expanding 
participation by the dental community and 
efficient, cost-effective administration of the 
Denti-Cal Program, the goal to provide quality 
dental care to Medi-Cal beneficiaries 
continues to be achieved.

Regulations
Denti-Cal is governed by policies subject to 
the laws and regulations of the Welfare and 
Institutions (W & I) Code, the California Code 
of Regulations (CCR), Title 22, and the 
California Business and Professions Code - 
Dental Practice Act. For additional 
information, visit these Web sites:

 W & I Code: http://www.leginfo.ca.gov/
cgi-bin/calawquery?codesection=wic&
codebody=&hits=20

 California Code of Regulations (CCR), 
Title 22: http://government.westlaw.com
/linkedslice/default.asp?SP=CCR-1000
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 California Business and Professions Code: 
http://www.leginfo.ca.gov/cgi-bin/
calawquery?codesection=bpc&codebody=
&hits=20#Chapter%204.

 Denti-Cal: http://www.denti-cal.ca.gov/
(click on the Statutes and Regulations 
tab).

Current Dental Terminology (CDT)
Copyright

Current Dental Terminology 13 (CDT 13) 
including procedure codes, definitions 
(descriptors) and other data is copyrighted by 
the American Dental Association. © 2012 
American Dental Association. All rights 
reserved. Applicable FARS/DFARS apply.
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Current Dental Terminology 13 (CDT 13) Codes – Preface

Current Dental Terminology 13 (CDT 13) including procedure codes, definitions (descriptors) and 
other data is copyrighted by the American Dental Association. © 2012 American Dental Association. 
All rights reserved. Applicable FARS/DFARS apply.

IMPORTANT:  Effective July 1, 2009, Assembly Bill X3 5 (Evans, Chapter 20, Statutes of 2009-10) 
added Section 14131.10 to the Welfare and Institutions Code, which eliminated specific optional 
benefits from the Medi-Cal program, including most dental services for adults ages 21 and older. 
Effective May 1, 2014 some adult dental benefits have been restored in accordance with Assembly 
Bill 82 (AB 82). Unless specifically identified in the Assembly Bill as a change, the criteria 
contained in this next section, the Manual of Criteria for Medi-Cal Authorization (Dental Services) 
will remain in effect. Refer to “Section 4 - Elimination of Optional Adult Dental Services” to view 
the list of Table 1: Federally Required Adult Dental Services (FRADS) and Table 3: Restored Adult 
Dental Services (RADS) for the exemptions that apply.
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Optical Character Recognition (OCR)/Intelligent Character Recognition (ICR)
OCR/ICR technology allows for a more automated process of capturing information from paper 
documents and enables Denti-Cal to electronically adjudicate paper forms. Denti-Cal’s goal is to 
decrease processing time, improve responsiveness to provider and beneficiary (patient) inquiries, 
and increase adjudication accuracy. 

To ensure optimum results and avoid denials, please follow the specifications listed below.

Do: Do Not: 

 Use only Denti-Cal provided forms

 On TAR/Claim forms, leave boxes 11 through 
18 blank, unless indicating “yes.” OCR reads 
any mark in boxes 11 through 18 as a “yes”, 
even if the answer is “no.”

 Use a laser printer for best results. If 
handwritten documents must be submitted, 
use neat block letters, blue or black ink, and 
stay within field boundaries.

 Use a 10 point, plain font (such as Arial), and 
use all capital letters

 Use a 6-digit date format without dashes or 
slashes, e.g., mmddyy (123110)

 Use only Denti-Cal TAR/Claim forms

 Print within the lines of the appropriate field

 Submit notes and attachments on 8 ½" by 11" 
paper. Small attachments must be taped to 
standard paper in order to go through the 
scanner.

 Submit notes and attachments on one side of 
the paper only. Double-sided attachments 
require copying and additional preparation for 
the scanners which will cause delays in 
adjudication.

 Enter quantity information in the quantity 
field. OCR does not read the description of 
service field to pick up the quantity.

 On TAR/Claim forms, complete boxes 19 and 
20. Enter the complete Billing Provider Name 
and NPI to ensure appropriate payment to the 
correct billing number.

 Remember that the following TAR/Claim 
forms are no longer available and should not 
be used: DC-002A, DC-002B, DC-009A, DC-
009B, DC-017A, and DC-017B

 Always apply a handwritten signature in blue 
or black ink

 Use correction fluid or tape

 Use a dot matrix/impact printer

 Use italics or script fonts

 Mix fonts on the same form

 Use fonts smaller than 10 point

 Use arrows or quote/ditto marks to indicate 
duplicate dates of service, National Provider 
Identifier (NPI), etc. 

 Use dashes or slashes in date fields

 Print slashed zeros

 Use photocopies of any Denti-Cal forms

 Use highlighters to highlight field information 
(this causes field data to turn black and 
become unreadable)

 Submit two-sided attachments

 Enter quantity information in the description 
of service field

 Put notes on the top or bottom of forms

 Fold any forms

 Use labels, stickers, or stamps on any Denti-
Cal forms

 Use rubber signature or “signature on file” 
stamps

 Place additional forms, attachments, or 
documentation inside the X-ray envelope. This 
will cause a delay in adjudication and 
processing. 
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Correct Use of Denti-Cal Envelopes
Denti-Cal continues to receive X-ray 
envelopes that are incorrectly addressed or 
prepared, have no address, or are empty. 
Some providers also submit radiographs 
without using the correct preimprinted or 
typed X-ray envelopes specifically designed 
for that purpose. Radiographs and 
photographs will not be returned.

 When submitting claims for multiple 
patients in one envelope, ensure that the 
radiographs/photographs for the 
respective patient are stapled to the 
associated claim/TAR. Use only one staple 
in upper right or left corner of the claim/
TAR to attach radiographs or paper 
copies.

 Do not print two separate documents on 
one piece of paper (e.g., an EDI Notice of 
Authorization for one beneficiary on one 
side, and another EDI Notice of 
Authorization for a different beneficiary 
on the other side).

 Enclose mounted, dated, and well marked 
radiographs and photographs in the 
appropriate X-ray envelope. Include the 
dentist's name, Denti-Cal provider 
number, and beneficiary name and Medi-
Cal ID number on the X-Ray mount. 
Duplicate radiographs, paper radiographs, 
and photographs should also be marked 
clearly so they are identifiable for 
processing. The date on all radiographs, 
paper copies, and photographs must be in 
month/date/year format.

 Plastic sleeve mounts should be clean and 
have the label containing the required 
information placed on the front side of 
the mount.

 If the provider has a device such as a 
scanner that can transfer radiographs 
onto paper, Denti-Cal will accept the 
paper copy instead of the regular film. 
Paper copies of radiographs must be of 
good quality to be accepted and must be 
larger than 2 inches by 3.5 inches (about 
the size of a business card). If the 
resolution of the paper image is 
inadequate, Denti-Cal will request the 
original film, which can delay processing. 
Be sure to indicate on the paper copy the 
date the radiograph was taken and which 

side of the mouth. Paper copies of 
radiographs will not be returned. 

 Paper copies should be printed on 20lb or 
heavier paper, but do not use glossy or 
photo paper.

 Do not fold radiographs or photographs.

 Only use X-ray envelopes for radiographs 
or paper radiographs. All other 
attachments and documentation should 
be stapled to the TAR/Claim form to 
reduce processing delays. Do not overfill 
X-ray envelopes. The appropriately-sized 
envelopes should be used for all 
radiographs submitted to prevent 
damaged envelopes and/or lost 
radiographs.

 Up to three unmounted radiographs may 
be submitted by placing them in unsealed 
coin-size envelopes and inserting the 
coin-size envelopes into the X-ray 
envelopes provided by Denti-Cal. The 
coin-sized envelope should be labeled 
with the provider name, NPI, beneficiary 
name, and date.

Denti-Cal offers the following special 
envelopes to be used by the dental office for 
enclosing radiographs/photographs with claim 
and TAR forms:

 DC-014E – Large envelopes for submitting 
radiographs/photographs with EDI 
documents

 DC-014F – Small envelope for submitting 
radiographs/photographs with EDI 
documents

 DC-214A – Large envelopes for submitting 
radiographs/photographs with these TAR/
Claims: DC-202, DC-209, DC-217

 DC-214B – Small envelopes for submitting 
radiographs/photographs with these TAR/
Claims: DC-202, DC-209, DC-217

Radiographs should be placed in these 
envelopes. Loose radiographs can become 
separated and lost, which can delay the time 
it takes Denti-Cal to process documents. 
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Denti-Cal also provides the following 
envelopes for mailing TAR/Claim forms:

DC-006C - Large envelope with red border 
for mailing EDI documents, which should 
only contain:

 Attachments and back-up 
documentation to support authorized 
treatment 

 X-ray envelopes DC-014E and DC-014F 
(these are not preimprinted; please 
order accompanying DC-018A, B, or C 
mailing labels)

DC-206 – Large envelope for mailing TAR/
Claim forms, which should only contain: 

 TAR/Claim forms

 Claim Inquiry Forms (CIFs)

 Resubmission Turnaround Documents 
(RTDs) relating to TAR/Claim forms

 NOAs submitted for payment or 
reevaluation

 EDI NOAs printed onto paper for 
payment and/or EDI RTDs printed 
onto paper related to claims (do not 
attach EDI label)

 EDI RTDs printed onto paper related 
to TARs (do not attach EDI label)

 Preimprinted X-ray envelopes 
(DC-214A and DC-214B)
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Treatment Authorization Request 
(TAR)/Claim Forms

The TAR/Claim form is used to request 
authorization of proposed treatment or 
submit a claim for payment. Accurate 
completion of this form is required to ensure 
proper and expeditious handling by Denti-Cal. 
An incomplete or inaccurate TAR or Claim will 
delay processing and may result in the 
generation of a RTD or denial. 

Denti-Cal-specific forms are the only forms 
processed under the Denti-Cal Program, 
whether for authorization of covered services 
or payment of rendered treatment. 

The format of the following forms is identical. 

 DC-202 (No Carbon Required (NCR) TAR/
Claim forms)

 DC-209 (continuous TAR/Claim forms)

Page 1 – Submit first sheet to 
Denti-Cal

Page 2 – Retain second sheet

 DC-217 (single-sheet TAR/Claim forms for 
use in laser printers)

For scanning purposes, the forms are 
produced with red ink, and providers are 
requested to use only blue or black ink on any 
forms submitted to Denti-Cal.

Please make sure all applicable areas of the 
forms are filled in completely and accurately. 
Any claim service line (CSL) submitted with an 
invalid procedure code or a blank procedure 
code field will be denied, whether submitted 
electronically or as paper documents. 
Documents received with a missing or 
incorrect address or NPI can delay the 
processing of TARs and claims and increase 
the possibility that payments may be 
forwarded to the wrong office.
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Initial Orthodontic Evaluation and
Completion of the

HLD Index Score Sheet
An initial orthodontic examination called the 
Limited Oral Evaluation (Procedure D0140) 
must be conducted. This examination includes 
completion of the HLD Score Sheet. The HLD 
Score Sheet is the preliminary measurement 
tool used in determining if the patient 
qualifies for medically necessary orthodontic 
services. Follow the instructions on the back 
of the form to assess the medical necessity 
(example in “Section 6 - Forms” of this 
Handbook). The qualifying conditions for 
treatment under the Denti-Cal Orthodontic 
Program are:

1. Cleft palate deformities.

2. Craniofacial anomaly. (A description of 
the condition from a credentialed 
specialist must be attached.)

3. Deep impinging overbite, where the lower 
incisors are destroying the soft tissue of 
the palate and tissue laceration and/or 
clinical attachment loss are present. 
(Contact only does not constitute deep 
impinging overbite under the Orthodontic 
Services Program.)

4. Crossbite of individual anterior teeth 
when clinical attachment loss and 
recession of the gingival margin are 
present (e.g., stripping of the labial 
gingival tissue on the lower incisors). 
Treatment of bi-lateral posterior crossbite 
is not a benefit of the program.

5. Severe traumatic deviation must be 
justified by attaching a description of the 
condition.

6A. Overjet greater than 9mm with 
incompetent lips or mandibular protrusion 
(reverse overjet) greater than 3.5mm 
with reported masticatory and speech 
difficulties. Submit photographs for this 
exception.

6B. Individual score of at least 26 points.

Children who do not meet the Manual of 
Criteria requirements for orthodontic services 
may still be covered if services are 
documented as medically necessary under the 
Early and Periodic Screening, Diagnosis and 
Treatment Supplemental Services (EPSDT-SS) 
Regulations. See the EPSDT-SS Exception on 
the bottom of the HLD Score Sheet (DC016) 

and attach the required supporting 
documentation in addition to completing the 
“conditions” section of the form. Refer to the 
EPSDT-SS Request for Orthodontic Services of 
this section for clarification of qualifying 
factors for EPSDT-SS. 

If one of the above conditions is present, 
Diagnostic Casts (Procedure D0470) may be 
provided for beneficiaries. (Note: Diagnostic 
Casts are payable only upon authorization of 
orthodontic treatment plan.)

The Orthodontic Evaluation (Procedure 
D0140) and/or the Diagnostic Casts 
(Procedure D0470) do not require prior 
authorization from Denti-Cal. Please note 
that all other orthodontic services do require 
prior authorization. 

Diagnostic Casts

Diagnostic Casts (Procedure D0470) are 
required documentation for all handicapping 
malocclusion and cleft palate treatment plan 
requests. Exception: If the patient has a cleft 
palate that is not visible on the diagnostic 
casts, submission of the casts to Denti-Cal is 
not required. However, photographs or 
documentation from a credentialed specialist 
must be submitted. 

Craniofacial anomalies cases do not require 
the submission of diagnostic casts for 
treatment plan requests, but do require 
documentation from a credentialed 
specialist. 

Casts must be of diagnostic quality. To meet 
diagnostic requirements, casts must be 
properly poured and adequately trimmed to 
allow placement into centric occlusion. No 
large voids or positive bubbles should be 
present. Casts should be completely dry to 
prevent mold from forming. A bite 
registration or the markings of occlusion must 
be clearly indicated, making it possible to 
properly occlude the casts.

Careful packaging will help ensure that the 
casts arrive at Denti-Cal in good condition. 
Denti-Cal receives many broken and damaged 
casts due to poor packaging, which causes 
processing delays. Use a box that has 
sufficient packaging material (such as 
styrofoam “peanuts,” shredded newspaper, 
“bubble wrap,” etc.) so that the casts will not 
be jarred or bumped during shipping. Also, 
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place packaging materials between the upper 
and lower arches to prevent rubbing and 
possible chipping and breakage of the teeth.

Additionally, diagnostic casts should be 
clearly labeled with proper identification so 
they can be matched with the correct TAR. 
This identification should clearly indicate:

 the patient's name,

 Client Index Number (CIN) or Benefits 
Identification Card (BIC) number, and

 the dentist's name.

If the casts are received without patient 
identification, they will be destroyed.

Only duplicate or second pour diagnostic casts 
should be sent to Denti-Cal. The casts will 
not be returned. Diagnostic casts of denied 
cases will be kept in the Denti-Cal office for 
30 days following a denial and up to one year 
off-site to enable the provider to request a 
reevaluation.

Do not mail diagnostic casts in the same 
envelope or mailing container as the claim for 
the diagnostic casts and the TAR for 
orthodontic treatment. The diagnostic casts 
should be packaged separately for mailing to 
Denti-Cal at the same time as the claim and 
TAR to the address on the TAR/Claim form. 
Unless otherwise directed, do not send casts 
to alternate addresses as they can be 
misdirected or lost.

Clarification of Case Types

Malocclusion Cases

Malocclusion cases may only be started with 
permanent dentition, or at 13 years of age. If 
a malocclusion case requires further 
treatment beyond 8 quarterly visits, a 
maximum of 4 additional quarters may be 
authorized upon review of progress 
photographs and documentation.

Cleft Palate Cases

Cleft palate cases may be treated from birth 
in the primary dentition phase, in the mixed 
dentition phase, and again in the permanent 
dentition phase. If the cleft palate cannot be 
demonstrated on the diagnostic casts, 
documentation from a credentialed specialist 
must be attached.

If the primary dentition case requires further 

treatment beyond 4 quarterly visits, a 
maximum of 2 additional quarters may be 
authorized upon review of progress 
photographs and documentation.

If the mixed dentition case requires further 
treatment beyond 5 quarterly visits, a 
maximum of 3 additional quarters may be 
authorized upon review of progress 
photographs and documentation.

If the permanent dentition case requires 
further treatment beyond 10 quarterly visits, 
a maximum of 5 additional quarters may be 
authorized upon review of progress 
photographs and documentation. 

If retention will not be required for the 
primary or mixed dentition phase, document 
this in the comments section (box 34) of the 
TAR.

Craniofacial Anomaly Cases

Craniofacial anomalies cases may also be 
treated from birth in the primary dentition 
phase, again in the mixed dentition, and 
again in the permanent dentition phase. 
Documentation from a credentialed specialist 
is required for all craniofacial anomaly cases. 
Submission of the diagnostic casts is optional. 

Procedure D8660 – Pre-orthodontic Treatment 
Visits (maximum of 6 quarters) are optional, 
and are a benefit only for craniofacial 
anomaly cases to monitor the patient’s 
dentition and/or facial growth prior to 
starting orthodontic treatment. 

If the primary dentition case requires further 
treatment beyond 4 quarterly visits, a 
maximum of 2 additional quarters may be 
authorized upon review of progress 
photographs and documentation.

If the mixed dentition case requires further 
treatment beyond 5 quarterly visits, a 
maximum of 3 additional quarters may be 
authorized upon review of progress 
photographs and documentation.

If the permanent dentition case requires 
further treatment beyond 8 quarterly visits, a 
maximum of 4 additional quarters may be 
authorized upon review of progress 
photographs and documentation.

If retention will not be required for the 
primary or mixed dentition phase, document 
this in the comments section (box 34) of the 
TAR.
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Orthodontic Treatment Plans

1. A complete orthodontic treatment plan 
must be submitted to request prior 
authorization. The orthodontic treatment 
plan must include:

(a) TAR:

 Comprehensive orthodontic treat-
ment of the adolescent dentition 
(D8080)

 Periodic orthodontic treatment 
visit(s) (D8670)

Note: Document the case type 
and dentition phase in the 
comment section (box 34).

 Orthodontic retention (D8680)

 Any necessary radiographs such as 
complete series (D0210) or Pan-
oramic radiographic image 
(D0330), and cephalometric 
radiographic images (D0340) 
should also be requested on the 
TAR.

(b) HLD Score Sheet

(c) Diagnostic Casts

Note: For craniofacial anomalies cases 
only: If Pre-orthodontic treatment visits 
(Procedure D8660) are necessary prior to 
starting orthodontic tr eatment, indicate 
the quantity and attach all appropriate 
documentation to the TAR for the 
complete orthodontic treatment plan.

2. The Denti-Cal orthodontic consultant will 
evaluate the HLD Score Sheet, and the 
diagnostic casts or documentation (as 
applicable for cleft palate and 
craniofacial anomaly cases) to determine 
if the case qualifies for treatment under 
the Denti-Cal guidelines for orthodontic 
services.

Treatment Plan Authorization and Payment 
Submission Procedures

1. When the TAR for orthodontic services is 
approved by Denti-Cal, a series of Notices 
of Authorization (NOAs) will be issued 
confirming authorization. NOAs will be 
sent at the beginning of the authorization 
date and every quarter thereafter 
throughout the treatment plan 
authorization period. A calendar quarter 
is defined as: 

 January through March

 April through June

 July through September

 October through December

These NOAs should be used for billing 
purposes.

2. Each calendar quarter when services are 
provided, submit one NOA to Denti-Cal for 
payment. 

Payment for the first quarterly treatment 
visit shall only be made when it is 
performed in the next calendar month 
following banding (Procedure D8080).

Note: On or after July 1, 2008, each 
incidence of Procedure D8670 will be paid 
once per quarter. Only one NOA with a 
date of service in a given quarter needs to 
be submitted in order to receive the 
quarterly payment. Treatment visits may 
occur at any frequency deemed necessary 
during the quarter to complete the active 
phase of treatment, e.g., monthly, 
bimonthly, quarterly.

NOAs for payment will be processed in 
accordance with general Denti-Cal billing 
policies and criteria requirements for 
Orthodontic Services. Please remember 
that authorization does not guarantee 
payment. Payment is subject to patient 
eligibility.

Note: If payment of an NOA is denied, 
submit a Claim Inquiry Form (CIF) for 
reevaluation. Do not resubmit for the 
same date of service using a new NOA. 

3. Request a reevaluation for prior 
authorization of treatment only on a 
denied NOA for the orthodontic treatment 
plan. NOAs for the active phase of 
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treatment and retention may not be 
reevaluated. 

4. Under the Denti-Cal orthodontic program, 
confirmation of continued treatment is 
required at the end of each 12 months of 
authorized treatment. Denti-Cal will send 
a Resubmission Turnaround Document 
(RTD) requesting a signature to confirm 
continued treatment for the subsequent 
12 months or remaining treatment. 
Indicate treatment will continue by 
signing the RTD. If the RTD is not returned 
according to Denti-Cal policies, the 
request for continued treatment will be 
disallowed. A new TAR must then be 
submitted for all remaining treatments. 

Helpful Hints

The following is important information 
regarding eligibility when providing 
orthodontic treatment:

 Beneficiary eligibility must be current for 
each month, and must cover orthodontic 
benefits.

 A beneficiary seeking orthodontic 
treatment may have a SOC obligation to 
meet each month. 

 A beneficiary may have coverage under 
another plan that includes orthodontic 
services. Beneficiaries with other dental 
coverage must still have orthodontic 
services authorized under the Denti-Cal 
program. 

 Each request for payment must have the 
Explanation Of Benefits (EOB), fee 
schedule or letter of denial attached.

 The information may state that the 
beneficiary is enrolled in a special project 
or prepaid health plan that includes 
orthodontic treatment. Refer to “Section 
7 - Codes” of this Handbook for additional 
information and a list of current special 
project codes and prepaid health plan 
codes.

Refer to “Section 4 - Treating Beneficiaries” 
of this Handbook for complete information on 
beneficiary eligibility and procedures for 
verifying eligibility.

Transfer Cases

When transferring from one certified Denti-
Cal orthodontist to another certified Denti-
Cal orthodontist, prior authorization is 
necessary before continuing treatment.

Transfer of a case in progress by another 
carrier also requires prior authorization.

Original diagnostic casts, along with new casts 
or progress photographs and any other 
documentation must be submitted for 
evaluation.

Diagnostic casts are not required if the 
treatment has already been approved by 
Denti-Cal.

Only orthodontic cases that meet the program 
criteria will be authorized for the remaining 
treatment which will be determined by the 
Denti-Cal orthodontic consultant.
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Treatment Plan Authorization and Payment
Submission Procedures

When additional orthodontic services are 
required or there is a change in the 
authorized treatment plan, submit a new TAR 
with documentation and any NOAs that have 
not been used. Mark all unused NOAs for 
deletion.

 If the orthodontic treatment is completed 
in less time than originally authorized, 
then document this on the NOA for the 
final quarterly visit. 

 If there are remaining NOAs for quarterly 
visits but there is no NOA for retainers, 
then submit all of the outstanding NOAs 
for deletion and attach a new TAR for 
upper and lower retainers along with the 
request for payment. 

 If billing on the NOA for the retainers, 
then document that the treatment has 
been completed ahead of schedule and 
attach any remaining NOAs for deletion.

 When a new TAR is authorized by Denti-
Cal, the provider will receive a series of 
NOAs confirming the authorization. Use 
the new NOAs for billing purposes.

The TAR submitted for Procedures D8670 and 
D8660 must list the total quantity or 
frequency (number of quarters necessary to 
complete the treatment) in the “Quantity” 
field, column #30 and the total fee (fee for 
the procedure times the number of quarters) 
in the “Fee” field, column #32. The example 
above shows the correct way to list these 
procedures to ensure accurate calculation of 
the Notice of Authorization.
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Early and Periodic Screening,
Diagnosis, and Treatment (EPSDT)

Services

Early and Periodic Screening, Diagnostic and
Treatment (EPSDT) Services

EPSDT services are the current Denti-Cal 
Program’s scope of benefits for beneficiaries 
under the age of 21. EPSDT was further 
defined by federal law as part of the Omnibus 
Budget Reconciliation Act of 1989 (OBRA 89) 
and includes dental services. In addition, 
Section 1905(4)(5) of the Social Security Act 
requires that a medically necessary health 
care service listed in Section 1905(a) be 
provided to an EPSDT beneficiary even if the 
service is not under a state’s Medicaid plan to 
the rest of the Medicaid population.

The Department established regulations, 
effective on April 4, 1994, and amended 
effective April 27, 1995, to clarify the 
Department’s implementation of the EPSDT 
program within Medi-Cal. The applicable 
regulations, contained within Title 22 of the 
California Code of Regulations, are Sections 
51184, 51242, 51304, 51340, 51340.1 and 
51532.

EPSDT: Frequently Asked Questions

What is EPSDT?

The early and periodic screening, diagnosis, 
and treatment (EPSDT) program is a special 
process within Denti-Cal specifically for 
children. Under federal law, EPSDT services 
are provided to any Medicaid beneficiary 
under age 21. For the Denti-Cal Program, this 
means medically necessary dental services 
provided for any Denti-Cal beneficiary who 

has not yet reached his or her 21st birthday 
are EPSDT services.

What Kind of Dental Services are Classified 
as EPSDT?

Whenever a Denti-Cal provider completes an 
oral examination on a child, an EPSDT 
screening service (and diagnostic service) has 
occurred. Any subsequent dental treatment 
resulting from that examination is considered 
an EPSDT dental service if the dental 
procedure is published in the Denti-Cal 
Manual of Criteria. 

Early and Periodic Screening,
Diagnostic and Treatment Supplemental 

Services (EPSDT-SS)

EPSDT beneficiaries may require dental 
services that are not part of the current 
Denti-Cal program of benefits. Conversely, 
the dental service may be part of the Denti-
Cal Program scope of benefits for adults but 
not for children or the dental provider may 
want to provide the service at a frequency or 
periodicity greater than currently allowed by 
the Denti-Cal Program. In these cases, such 
dental services are called EPSDT 
Supplemental Services (EPSDT-SS).

What is an EPSDT Supplemental Service?

Medi-Cal enrolled children may need dental 
services that are not part of the scope of 
benefits found within the Manual of Criteria. 
Denti-Cal covers these services, too. In 
California, these services are called EPSDT 
Supplemental Services or “EPSDT-SS.”

Example 1: John S. has a craniofacial anomaly 
with multiple edentulous areas. The 
edentulous areas cannot be adequately 
restored using conventional prosthetics – an 
implant-retained fixed prosthesis may be 
authorized as an EPSDT Supplemental Service.

EPSDT-SS also covers situations when the 
dental service being requested may be listed 
in the Manual of Criteria, but the child does 
not meet the published criteria. 

Example 2: Cindy T. (age 10) suffers from 
aggressive periodontitis and requires 
periodontal scaling and root planing. The 
Manual of Criteria, however, states this 
procedure is not a benefit for patients under 
13 years of age. The medically necessary 
periodontal procedures may be authorized as 
EPSDT Supplemental Services.

Example 3: Alicia M. (age 12) has fractured an 
anterior tooth in an accident. Although only 
three surfaces were involved in the traumatic 
destruction, the extent is such that a bonded 
restoration will not be retentive. With 
adequate supplemental documentation (in 
this case, intraoral photographs of the 
fractured tooth) and narrative explanation by 
the dentist, a prefabricated or laboratory-
processed crown may be authorized as an 
EPSDT Supplemental Service.
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Example 4: Andre W. does not qualify for 
orthodontic services per the handicapping 
malocclusion criteria (he scores below 26 
points on the HLD Index Score Sheet or does 
not have one of the five automatic qualifying 
conditions). However, a speech pathologist 
has determined that his malocclusion is a 
prime etiologic factor in his speech pathosis – 
resolution cannot be achieved unless his 
malocclusion is corrected. In this case, 
orthodontics may be authorized as an EPSDT 
Supplemental Service.

When Would I Request an EPSDT 
Supplemental Service for My Child Patients?

You would request prior authorization for an 
EPSDT Supplemental Service under any one of 
the following conditions:

1. To perform a medically necessary dental 
procedure that is not listed in the current 
Manual of Criteria.

2. To perform a medically necessary dental 
procedure that is listed in the current 
Manual of Criteria when the child does 
not meet the published criteria.

3. The child needs a dental service more 
frequently than is currently allowed 
under Program criteria.

How Do I Request an EPSDT Supplemental 
Service?

All EPSDT Supplemental Services must be 
prior authorized and you MUST print “EPSDT 
Supplemental Services Request” in Field 34 of 
the TAR/Claim form. If the requested dental 
service is not listed within the Manual of 
Criteria, use the appropriate unspecified 
procedure code and fully describe the 
service. Do not limit your comments to Field 
34 of the TAR/Claim form – attach all 
documents that are needed to describe the 
requested services.

What Kind of Clinical Information Does the 
Program Need to Determine the Medical 
Necessity? 

At a minimum, you should address the 
following:

 Diagnosis of the dental condition

 Any overall health issues and medical 
conditions

 Prognosis with and without the requested 
treatment

 Clinical rationale for why a covered 
benefit or lower-cost service will not 
suffice (you are encouraged to include 
copies of published clinical studies or 
articles from peer-reviewed, professional 
dental journals to support your rationale).

Note: Documentation can be narrative, 
radiographic, photographic, or copies of any 
relevant documents (including diagnostic 
imaging).

In some cases, the dental services are 
necessary to resolve or improve an associated 
medical condition. For example, a child’s 
speech therapist determines that a diagnosed 
speech pathosis cannot be resolved without 
dental treatment. A consultation letter from 
the speech therapist should be included with 
the EPSDT Supplemental Services TAR/Claim.

It is virtually impossible to submit too much 
documentation with your TAR for EPSDT 
Supplemental Services!

Whom Can I Call to Obtain Further 
Information About the EPSDT and EPSDT-SS 
Requirements Under Denti-Cal?

Denti-Cal Telephone Service Center 
Representatives are available toll-free, 
(800) 423-0507, to answer all of your 
questions regarding EPSDT services and EPSDT 
Supplemental Services.

EPSDT-SS Requests for Orthodontic Services

All EPSDT-SS requests for orthodontic services 
must include a completed Handicapping 
Labio-Lingual Deviation (HLD) Index Score 
Sheet (DC016) in addition to the 
aforementioned documentation 
requirements. The review of active 
orthodontic services also requires the 
submission of diagnostic casts. 

For detailed instructions on how to complete 
the HLD Index, refer to “Section 6 - Forms” of 
this Handbook.

Non-Emergency Medical 
Transportation (NEMT)

Denti-Cal provides non-emergency 
transportation services to eligible Medi-Cal 
beneficiaries. Beneficiaries can request 
transportation from their homes to their 
appointed dental locations or other facilities; 
however, such requests are only approved for 
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recipients who are eligible for Medi-Cal on the 
date of service and whose physicians or 
dentists have demonstrated medical necessity 
through prior authorization. Adjudication of 
claims will be subject to prior authorization 
and will be approved when the recipient's 
medical and physical condition is such that 
transport by ordinary means of public or 
private conveyance is medically 
contraindicated and the transportation is 
required for the purpose of obtaining 
necessary health care covered by the 
Medi-Cal program.

Denti-Cal providers are authorized to contact 
NEMT providers and submit all requests to 
transportation companies. The transportation 
company will then submit a TAR to the 
Department of Health Care Services (DHCS), 
Clinical Assurance and Administrative Support 
Division (CAASD), who will review and 
approve the TAR if medical necessity is 
demonstrated.

Please note that NEMT necessary for obtaining 
medical services is covered but subject to the 
written prescription of a physician, dentist, or 
podiatrist.

Denti-Cal providers are responsible for the 
submission of the Nonemergency Medical 
Transportation (NEMT) Required Justification 
form (DHCS 6182) to the pre-designated 
transportation companies and every TAR must 
be accompanied by a legible prescription or 
order sheet signed by the physician or dentist 
for the beneficiary. The prescription 
requirements must include the following:

1. Purpose of the trip

2. Frequency of necessary medical visits/
trips or the inclusive dates of the 
requested medical transportation

3. Medical or physical condition that makes 
normal public or private transportation 
inadvisable

Note: When transportation is requested on an 
ongoing basis, the chronic nature of a 
recipient’s medical or physical condition must 
be indicated and a treatment plan from the 
physician or therapist must be included. A 
diagnosis alone, such as “multiple sclerosis” 
or “stroke,” will not satisfy this requirement.

The Medi-Cal field office consultant needs the 
above information to determine the medical 
necessity of a specialized medical transport 

vehicle and the purpose of the trip. 
Incomplete information will delay approval.

Denti-Cal has provided a list of pre-
designated transportation companies in each 
county for dental providers to contact. 
Providers are encouraged to refer to work 
with the NEMT companies if dental providers 
have questions.

A list of approved NEMT providers is attached 
to bulletin Volume 31, Number 8.
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Adjudication A term that refers to the final resolution of a document in the Denti-Cal 
claims processing system.

Adjudication Reason 
Code

A code specific to a claim service line reflecting the reason for 
modification or denial.

Amount Billed The amount the provider has billed for each claim line.

Arch Integrity There is arch integrity when there are sufficient proximate natural teeth in 
a restorable condition which would afford the opposing arch adequate or 
satisfactory occlusion for masticatory function.

Asynchronous Store 
and Forward

The transmission of a patient's medical information from an originating site 
to the health care provider at a distant site without the presence of the 
patient.

Photographs taken by a telecommunications system must be specific to the 
patient's medical condition and adequate for furnishing or confirming a 
diagnosis and or treatment plan.

Source: Business and Professions Code Division 2, Chapter 5, Article 12, 
Section 2290.5 (a)(6)

Attachments Radiographs, photographs, or other documentation submitted with a 
claim, TAR or NOA.

Automated 
Eligibility 
Verification System 
(AEVS)

The on-line system for verifying Medi-Cal patient eligibility for a given 
month of service.

Balance Lack of posterior balanced occlusion is defined as follows: 

a. Five posterior permanent teeth are missing (excluding 3rd molars), or 

b. All four 1st and 2nd permanent molars are missing, or 

c. The 1st and 2nd permanent molars and 2nd bicuspid are missing on the 
same side.

Beneficiary A person eligible to receive Medi-Cal benefits.

Benefit Dental or medical health care services covered by the Medi-Cal program.

Benefits 
Identification Card 
(BIC)

A permanent plastic identification card issued to a person certified to 
receive Medi-Cal benefits. The card identifies the person by name and 
includes an identification number and signature. The back of the card 
contains a unique magnetic strip similar to that on a credit card, designed 
to be used with a special point-of-service device to access the Medi-Cal 
automated eligibility verification system, enabling the dental office to 
immediately confirm the patient's eligibility for Medi-Cal benefits at the 
time of service.

Billing Provider The provider who bills or requests authorization for services on the 
treatment form.

Bounded Tooth 
Spaces

Edentulous spaces in the arch with at least one tooth on each side (mesial 
and distal).

Section 11 - Glossary
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California Children’s 
Services (CCS)

CCS provides diagnostic and treatment services, medical case 
management, dental services, and physical and occupational therapy 
services. CCS only authorizes dental services, if such services are necessary 
to treat the beneficiary’s CCS-eligible condition. Examples of medical 
conditions of children who are CCS-eligible include cystic fibrosis, 
hemophilia, heart disease, cancer, traumatic injuries, handicapping 
malocclusion, cleft lip/palate, and craniofacial anomalies.

CalWORKs California Work Opportunity and Responsibility to Kids Program (CalWORKs) 
is California’s welfare reform program, implementation provisions of the 
federal Personal Responsibility and Work Opportunity Reconciliation Act of 
1996.

Child Health and 
Disability Prevention 
(CHDP)

The Child Health and Disability Prevention (CHDP) is a preventive program 
that delivers periodic health assessments and services to low income 
children and youth in California. CHDP provides care coordination to assist 
families with medical appointment scheduling, transportation, and access 
to diagnostic and treatment services. Health assessments are provided by 
enrolled private physicians, local health departments, community clinics, 
managed care plans, and some local school districts. 

Source: http://www.dhcs.ca.gov/services/chdp/Pages/default.aspx

Claim Inquiry Form 
(CIF)

The Claim Inquiry Form (CIF) is used by the provider to inquire about the 
status of a TAR or Claim or to request reevaluation of a modified or denied 
claim.

Claim Inquiry 
Response (CIR)

The CIR is a computer-generated form used to explain the status of the TAR 
or Claim.

Client Index Number 
(CIN)

A 10-digit Medi-Cal beneficiary identifier that appears on the Medi-Cal 
identification card.

Clinical Screening 
Dentist

A licensed dentist who reviews claims and Treatment Authorization 
Requests (TARs) at the request of Denti-Cal and provides clinical 
evaluations as to their merits.

Clinical Screening 
Reports

Reports submitted by Clinical Screening Dentists who participate in the 
Denti-Cal clinical screening network.

Contiguous Teeth Teeth that are touching or adjacent to each other

Correspondence 
Reference Number 
(CRN)

An 11-digit number assigned to each incoming CIF or correspondence that 
identifies it throughout the processing system.

County Medical 
Services Program 
(CMSP)

The County Medical Services Program (CMSP) is a unique county/state 
partnership formed to provide for the medical and dental care needs of 
individuals 21-64, residing in California’s 34 rural counties, now 
administered by Doral Dental Services.
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Current Dental 
Terminology (CDT)

CDT is a reference manual published by the American Dental Association 
(ADA) that contains a number of useful components, including the Code on 
Dental Procedures and Nomenclature (Code), instructions for use of the 
Code, Questions and Answers, the ADA Dental Claim Form Completion 
Instructions, and Tooth Numbering Systems. The Code, published in the 
CDT reference manual, provides the dental profession with a standardized 
coding system to document and to communicate accurate information 
about dental treatment procedures and services to agencies involved in 
adjudicating insurance claims. CDT and the Code are used in dental offices 
and by the dental benefits industry for purposes of keeping patient 
records, reporting procedures on patients and processing and reporting of 
dental insurance claims, and in developing, marketing and administering 
dental benefit products. The Code is generally updated every two years. 
The updated code is published in a new edition of the CDT. 

Source: http://www.ada.org/ada/prod/catalog/cdt/index.asp 

On August 17, 2000 the Code was named as a HIPAA standard code set. Any 
claim submitted on a HIPAA standard electronic dental claim must use 
dental procedure code from the version of the Code in effect on the date 
of service. The Code is also used on dental claims submitted on paper, and 
the ADA maintains a paper claim form whose data content reflects the 
HIPAA standard electronic dental claim. 

Source: http://ada.org/prof/resources/topics/cdt/index.asp 

Distant Site A site where a health care provider who provides health care services is 
located while providing these services via a telecommunications system.

Source: Business and Professions Code Division 2, Chapter 5, Article 12, 
Section 2290.5 (a)(2)

Document Control 
Number (DCN)

A unique 11-digit number assigned to each claim or TAR and used to 
identify the document throughout the processing system.

Early and Periodic 
Screening, 
Diagnosis, and 
Treatment (EPSDT) 
Services

EPSDT services are the current Denti-Cal Program’s scope of benefits for 
beneficiaries under the age of 21.

Explanation of 
Benefits (EOB)

A statement accompanying each payment to providers that itemizes the 
payments and explains the adjudication status of the claims.

Fair Hearing See State Hearing.

Federally Required 
Adult Dental 
Services (FRADS)

Per Federal law requirements, the Federally Required Adult Dental 
Services (FRADS) are services by a dentist which a physician could 
reasonably provide.

Genetically 
Handicapped 
Person’s Program 
(GHPP)

The GHPP is a State-funded program coordinating care and payment for 
selected dental services for persons 21 years of age or older with eligible 
genetic conditions. Eligible conditions include, but are not limited to, 
hereditary bleeding disorders, cystic fibrosis, and hereditary metabolic 
disorders.
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Global Treatment performed in conjunction with another procedure which is not 
payable separately. 

Health Care 
Provider

A person who is licensed under this division.

Source: Business and Professions Code Division 2, Chapter 5, Article 12, 
Section 2290.5 (a)(3)

Health Insurance 
Portability and 
Accountability Act 
(HIPAA)

The Administrative Simplification provisions of the Health Insurance 
Portability and Accountability Act of 1996 (HIPAA, Title II) required the 
Department of Health and Human Services (HHS) to establish national 
standards for electronic health care transactions and national identifiers 
for providers, health plans, and employers. It also addressed the security 
and privacy of health data. As the industry adopts these standards for the 
efficiency and effectiveness of the nation's health care system will improve 
the use of electronic data interchange. 

Source: http://www.cms.hhs.gov/HIPAAGenInfo/ 

Interactive 
Telecommunications 
System

Multimedia communications equipment that includes, at a minimum, audio 
and video equipment permitting two-way, real-time interactive 
communication between the patient and distant site health care provider.

Telephones, facsimile machines, and electronic mail systems do not meet 
the definition of an interactive telecommunications system.

Source: 42 Code of Federal Regulation (CFR), Section 410.78 Telehealth 
services (3)

IRCA/OBRA Legislation for the Denti-Cal Program to pay for specific services provided 
for certain alien recipients who were previously ineligible for these 
benefits. The federal Immigration Reform and Control Act of 1986 (IRCA) 
and the Omnibus Budget Reconciliation Act of 1986, 1989 (OBRA) have 
extended limited or full-scope dental benefits for newly legalized amnesty 
aliens and/or undocumented aliens who are otherwise eligible for Medi-Cal 
but are not permanent U.S. residents under color of law. The services 
include emergency medical care, emergency dental care, and pregnancy-
related services.

Julian Date Claims received by Denti-Cal are dated using the Julian calendar, in which 
a number is assigned to a day rather than using the month/day/year 
format. Julian calendar dates are 001 to 365 (366 for a leap year).

Manual of Criteria 
(MOC) for Medi-Cal 
Authorization 
(Dental Services)

The document that defines criteria per California Code of Regulations 
(CCR), Title 22, Section 51003, for the utilization of dental services under 
the Denti-Cal Program. It provides parameters to providers treating Medi-
Cal beneficiaries. It sets forth program benefits and clearly defines 
limitations, exclusions, and special documentation requirements.

Medi-Cal California's name for its Medicaid program.

Medi-Cal Benefits ID 
Card Number (BIC)

A 14-digit number for everyone EXCEPT CCS, whose number is 10 digits.

Medi-Cal Dental 
Program Provider 
Handbook 
(Handbook)

A reference guide prepared by Denti-Cal and the Department and 
distributed to all providers enrolled in the Denti-Cal Program. It contains 
the criteria for dental services; program benefits and policies; and 
instructions for completing forms used in the Denti-Cal program.
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Medicaid A state-option medical assistance program that includes federal matching 
funds to states to implement a single comprehensive medical care 
program.

Medically Indigent 
(MI)

A person previously eligible for Medi-Cal benefits who was not eligible for 
such benefits under the Public Assistance or Medically Needy program. This 
means the MI individual did not meet the age criterion for eligibility (age 
65 or older) even though he or she may have been deprived, disabled or in 
medical need. Most services provided under the adult portion of the MI 
program were 100 percent State funded; some MI individuals were required 
to share in the cost of services provided them. Under recent legislation, 
responsibility for medically indigent adults over the age of 21 who are not 
in long-term care facilities, who are not pregnant and who are not under 
refugee medical assistance, was transferred to the counties.

National Provider 
Identifier (NPI) 
Number

The National Provider Identifier (NPI) is a Health Insurance Portability and 
Accountability Act (HIPAA) Administrative Simplification Standard. The NPI 
is a unique identification number for covered health care providers. 
Covered health care providers and all health plans and health care 
clearinghouses will use the NPIs in the administrative and financial 
transactions adopted under HIPAA. The NPI is a 10-position, intelligence-
free numeric identifier (10-digit number). This means that the numbers do 
not carry other information about health care providers, such as the state 
in which they live or their medical specialty. Beginning May 23, 2007 (May 
23, 2008, for small health plans), the NPI must be used in lieu of legacy 
provider identifiers in the HIPAA standards transactions. Covered entities 
may invoke contingency plans after May 23, 2007, and guidance about 
contingency plans may be found in the Downloads section below. 

Source: http://www.cms.hhs.gov/NationalProvIdentStand/ 

Notice of 
Authorization (NOA)

A computer-generated form sent to providers in response to their request 
for authorization of services.

Originating Site A site where a patient is located at the time health care services are 
provided via a telecommunications system or where the asynchronous 
store and forward service originates.

Source: Business and Professions Code Division 2, Chapter 5, Article 12, 
Section 2290.5 (a)(4)

Other Coverage When a Medi-Cal recipient's dental services are also fully or partially 
covered under other state or federal dental care programs, or under other 
contractual or legal entitlements, e.g., a private group or individual 
indemnification program.

Period of Longevity The period of longevity in dentistry is considered to be the length or 
duration of acceptable service.

Prepaid Health Plan 
(PHP)

An organized system of health care that provides one or more medical 
services to an enrolled population for a predetermined capitated rate paid 
in advance.

Prior Authorization A request by a provider for Denti-Cal to authorize services before they are 
performed. Providers receive a Notice of Authorization (NOA) from Denti-
Cal, which they use to bill for services after they are performed.

Procedure Code A code number that identifies specific medical or dental services with 
allowed amounts listed on the Schedule of Maximum Allowances (SMA).
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Provider An individual dentist, Registered Dental Hygienist in an Alternative 
Practice (RDHAP), dental group, dental school or dental clinic enrolled in 
the Medi-Cal program to provide health care and/or dental services to 
Medi-Cal eligibles.

Provider Master File 
(PMF)

The file in the Denti-Cal automated system which contains a record of each 
provider or dental group enrolled in and certified to provide dental 
services under the Denti-Cal Program.

Recipient A person who has received Medi-Cal benefits.

Rendering Provider The dentist whose services are billed under the billing provider's name and 
billing provider number. The rendering provider can also be referred to as 
the “treating provider.” 

Resubmission 
Turnaround 
Document (RTD)

A computer-generated form that Denti-Cal sends to the provider to request 
missing or additional information needed to complete processing of a 
claim, TAR or NOA.

Schedule of 
Maximum 
Allowances (SMA)

A listing of procedure codes with descriptions and maximum amount 
allowed for reimbursement of services.

Share of Cost (SOC) The dollar amount that some Medi-Cal recipients must pay or obligate 
toward medical services before being certified as eligible for Medi-Cal.

State Hearing A State Hearing is a legal process that allows beneficiaries to request a 
reevaluation of any denied or modified Treatment Authorization Request 
(TAR). It also allows a beneficiary or provider to request a reevaluation of a 
reimbursement case.

Supernumerary 
Teeth (Hyperdontia)

Extra erupted or unerupted teeth that resemble teeth of normal shape

Surface Refers to portions of teeth to be restored.

Teledentistry The mode of delivering dental health care services and public health via 
information and communication technologies to facilitate the diagnosis, 
consultation, treatment, education, care management, and self-
management of a patient's dental health care while the patient is at the 
originating site and the health care provider is at a distant site.

Telehealth includes synchronous interactions and asynchronous store and 
forward transfers.

Source: 1. Business and Professions Code Division 2, Chapter 5, Article 12, 
Section 2290.5 (a)(6)

Third Party Liability When a Denti-Cal service is also the object of an action involving tort 
liability of a third party, Worker's Compensation Award, or casualty 
insurance claim payment.

Title 22 (Division 3, 
of the California 
Code of Regulations 
[CCR])

Contains the rules and regulations governing the Medi-Cal program, and 
defines and clarifies the provisions of State statute, chiefly the Welfare 
and Institutions Code.

Tooth Code A code that identifies each tooth by a number or letter.

Treating Provider See definition of rendering provider found above.
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Denti-Cal Bulletin Index
December 2015 - May 2016

The following pages index the bulletins released December 2015 through May 2016, including the 
volume and number of the bulletin. This index indicates on which page(s) of the Provider Handbook 
the bulletin information has been incorporated. 

Consider retaining in this section any bulletins which will help you more effectively provide services 
to beneficiaries while remaining in compliance with the regulations set forth by the California 
Medi-Cal Dental Program. 

Previously released bulletins can be found on the “Denti-Cal Provider Bulletins” page of the 
Denti-Cal Web site: http://www.denti-cal.ca.gov/WSI/Publications.jsp?fname=BulletinsMain.
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BULLETIN # AID CODES PAGE

Vol. 32, #3 New Aid Codes – 2P, 2R, 2S, 2T, 2U 4-30

BULLETIN # FORMS PAGE

Vol. 31, #22 Denti-Cal to No Longer Provide "Do Not Recycle" Stickers 6-4,6-34

BULLETIN # GENERAL PROGRAM INFORMATION PAGE

Vol. 31, #22 Effective December 1, 2015, Denti-Cal will No Longer Return 
Radiographs or Photographs to Providers

2-17, 6-4, 
6-34

Vol. 32, #2 Modification of Restoration Radiograph Submission Requirements 7-27

Vol. 32, #2 Radiograph Submission Reminders 6-4
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