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State of California–Medi-Cal Dental Services Program Department of Health Care Services 

Form Instructions: Benefciary Dental Exception (BDE) 
（填表說明：受益人牙科特例, 簡稱：BDE）

如果您在 Sacramento 縣為自己或您的孩子預約牙科服務時有困難，請遵循下面的說明。

牙科急診情況（疼痛、腫脹和/或出血），
請撥打 BDE 免費電話：1(855) 347-3310，得到幫助。

BDE 電話開通時間是週一到週五，早上 8:00 點到下午 5:00 點。

BDE 表：填寫

State of California–Medi-Cal Dental Services Program 

Benefciary Dental Exception (BDE) Form
(受益人牙科特例 (簡稱：BDE) 表)

牙科急診情況（疼痛、腫脹和/或出血），
請撥打 BDE 免費電話：1(855) 347-3310，得到幫助。

BDE 電話開通時間是週一到週五，早上 8:00 點到下午 5:00 點。

患者資訊

姓名（名和姓）： 

出生日期 (月月/日日/年年年年)：

Benefts Identifcation Card Number (BIC)（福利身份證卡號，簡稱：BIC): 

最佳聯絡電話號碼：

家長或監護人資訊（如果患者不到18 歲，家長/監護人必須填寫此部分）

姓名（名和姓）： 

與患者的關係：

最佳聯絡電話號碼：

電郵信箱地址：

Department of Health Care Services 

MU_0003834_CHI_1216

請在適合患者情況的任一方框內勾選：

「牙科急診情況」，請撥打 BDE 免費電話：1(855) 347-3310。

c 在 72 小時（3）天內得不到「緊急」預約。

c 在四（4）周內得不到「常規」預約。

c 請求得到授權後的 30 天內得不到「專科」預約。

c 其他： _______________________________________________________________________________

簽名並注明日期（如果患者不到 18 歲，家長/監護人必須簽名）

簽名: 日期 (月月/日日/年年年年): / /

請用下面其中一種方式寄回本表：

Mail:    Dental Managed Care BDE
（郵寄:） PO Box 997413, MS 4900 

Sacramento, CA 95899-7413 

E-Mail: dentalmanagedcare@dhcs.ca.gov FAX:      Dental Managed Care BDE
（傳真:） (916) 464-3783（電郵:） Subject: Dental Managed Care BDE

如所示填寫

福利身份證

卡號。

勾選所有適合

的方框。如果

是「其他」，

請解釋。

簽名並注明日期

（如果患者不到

18 歲，家長必

須簽名。） 

必須填寫患

者資訊。

只有患者不到

18 歲的情況下

才必須填寫家

長或監護人的

資訊。

請將本表郵

寄、或電郵或

傳真至 Dental 
Managed 
Care（牙科管理

護理）。

請用下面其中一種方式寄回本表：

Mail:    Dental Managed Care BDE E-Mail: dentalmanagedcare@dhcs.ca.gov FAX:      Dental Managed Care BDE
（郵寄:） PO Box 997413, MS 4900 （電郵:） Subject: Dental Managed Care BDE （傳真:） (916) 464-3783 

Sacramento, CA 95899-7413 

MU_0003835_CHI_1216 
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CommonLook PDF Compliance Report


Generated by CommonLook®PDF


Name of Verified File:


BDE_instructions_chinese.pdf


Date Verified:


Monday, August 24, 2020


Results Summary:


Number of Pages: 1


Total number of tests requested: 81


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 11


Total of User Verify statuses: 169


Total of Not Applicable statuses: 63


Structural Results


ISO 32000-1:2008


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		4						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		5						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		6						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		7						Link Annotations		Link Destination		Not Applicable		No Link annotations were were detected in this document.		

		8						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		9						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		10						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		11						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		12						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		





Accessibility Results



Section 508


		Index		Checkpoint		Status		Reason		Comments





  
  
WCAG 2.0


		Index		Checkpoint		Status		Reason		Comments





  
  
PDF/UA 1.0


		Index		Checkpoint		Status		Reason		Comments






HHS


		Index		Checkpoint		Status		Reason		Comments






    HHS (2018 regulations)


    		Index		Checkpoint		Status		Reason		Comments






    

    WCAG 2.1 AA


    		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		2						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		3						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		4						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		5						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		6						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		7						Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		All pages define page headers and footers appropriately		

		8						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		9						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		10						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		11						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		12						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		13						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		14						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		15						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		29						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		34						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		35						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		36						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		37						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		38						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		39						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		40						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		41						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		42						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		43						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		44						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		46						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		47						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		48						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		49						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		50						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		51		1		Tags->0->4		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "BDE form example" is appropriate for the highlighted element.		Verification result set by user.

		52		1		Tags->0->6		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		User Verify		Please verify that Alt of "benefits identification card example" is appropriate for the highlighted element.		Verification result set by user.

		53				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		54				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		55		1		Tags->0->4->2,Tags->0->6->0,Tags->0->6->3		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text does not contain significant errors.		Verification result set by user.

		56		1		Tags->0->4->2,Tags->0->6->0,Tags->0->6->3		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		User Verify		Please verify that OCR-generated text is tagged correctly		Verification result set by user.

		57		1		Tags->0->4->0,Tags->0->4->1,Tags->0->4->2,Tags->0->4->4,Tags->0->4->6,Tags->0->4->8,Tags->0->4->10,Tags->0->4->11,Tags->0->4->12,Tags->0->4->13,Tags->0->4->14,Tags->0->4->15,Tags->0->4->16,Tags->0->4->17,Tags->0->4->19,Tags->0->4->20,Tags->0->4->21,Tags->0->4->23,Tags->0->4->25,Tags->0->4->26,Tags->0->4->27,Tags->0->4->29,Tags->0->4->30,Tags->0->4->31,Tags->0->4->32,Tags->0->4->33,Tags->0->4->35,Tags->0->4->36,Tags->0->4->37,Tags->0->4->38,Tags->0->4->40,Tags->0->4->42,Tags->0->4->44,Tags->0->4->45,Tags->0->4->46,Tags->0->4->48,Tags->0->4->50,Tags->0->4->52,Tags->0->4->54,Tags->0->4->55,Tags->0->4->57,Tags->0->4->59,Tags->0->4->61,Tags->0->4->62,Tags->0->4->63,Tags->0->4->64,Tags->0->4->65,Tags->0->4->66,Tags->0->4->67,Tags->0->4->68,Tags->0->4->70,Tags->0->4->71,Tags->0->4->72,Tags->0->4->73,Tags->0->4->75,Tags->0->4->76,Tags->0->4->77,Tags->0->4->79,Tags->0->4->81,Tags->0->4->82,Tags->0->4->84,Tags->0->4->85,Tags->0->4->86,Tags->0->4->87,Tags->0->4->88,Tags->0->4->89,Tags->0->4->90,Tags->0->4->91,Tags->0->4->92,Tags->0->4->93,Tags->0->4->94,Tags->0->4->96,Tags->0->4->98,Tags->0->4->99,Tags->0->4->101,Tags->0->4->103,Tags->0->4->105,Tags->0->4->107,Tags->0->4->109,Tags->0->4->110,Tags->0->4->111,Tags->0->4->113,Tags->0->4->114,Tags->0->4->115,Tags->0->4->116,Tags->0->4->118,Tags->0->4->119,Tags->0->4->121,Tags->0->4->123,Tags->0->4->125,Tags->0->4->126,Tags->0->4->127,Tags->0->4->128,Tags->0->4->129,Tags->0->4->130,Tags->0->4->131,Tags->0->4->132,Tags->0->4->133,Tags->0->4->135,Tags->0->4->137,Tags->0->4->139,Tags->0->4->140,Tags->0->4->141,Tags->0->4->142,Tags->0->4->143,Tags->0->4->145,Tags->0->4->147,Tags->0->4->149,Tags->0->4->151,Tags->0->4->152,Tags->0->4->153,Tags->0->4->154,Tags->0->4->156,Tags->0->4->158,Tags->0->4->160,Tags->0->4->161,Tags->0->4->162,Tags->0->4->163,Tags->0->4->164,Tags->0->4->166,Tags->0->4->168,Tags->0->4->169,Tags->0->4->171,Tags->0->4->172,Tags->0->4->174,Tags->0->4->175,Tags->0->4->177,Tags->0->4->179,Tags->0->4->180,Tags->0->4->182,Tags->0->4->183,Tags->0->4->184,Tags->0->4->185,Tags->0->4->186,Tags->0->4->187,Tags->0->4->188,Tags->0->4->190,Tags->0->4->192,Tags->0->4->194,Tags->0->4->196,Tags->0->4->198,Tags->0->4->199,Tags->0->4->201,Tags->0->4->203,Tags->0->4->205,Tags->0->4->206,Tags->0->4->207,Tags->0->4->208,Tags->0->4->210,Tags->0->4->212,Tags->0->4->213,Tags->0->4->214,Tags->0->4->216,Tags->0->6->0,Tags->0->6->2,Tags->0->6->3,Tags->0->6->4		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		User Verify		Please verify that all graphical elements need to have a contrast ratio of at least 3:1 against adjacent colors.		Verification result set by user.

		58				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Beneficiary Dental Exception Form Instructions is appropriate for this document.		Verification result set by user.

		59				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (ZH-CN) is appropriate for the document.		Verification result set by user.







  
Checkpoint Description:


		Checkpoint Name 		Checkpoint Description






