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TRAINING SEMINARS
To reserve a spot online or view a 
complete list of training seminars, go 
to the Provider Training Seminar 
Schedule.

Please note: Due to the COVID-19 
pandemic, all seminars will be held 
as webinars. 

PROVIDER ENROLLMENT 
ASSISTANCE LINE
Speak with an Enrollment Specialist. 
Go here for more information.

Available every Wednesday 
8am - 4pm

Medi-Cal Dental to  
Implement Current Dental 

Terminology 2020 
The Medi-Cal Dental Program is working diligently to update 

its Current Dental Terminology (CDT) code set from CDT-19 to 

CDT-20. This update is scheduled to implement July 1, 2021. More 

information will be provided as the release date draws closer. 

New Provider Customer 
Service Survey 

Medi-Cal Dental invites billing and rendering providers to take 

the new Provider Customer Service Survey now through  

May 15, 2021. The survey will be mailed to a randomly selected 

group of Medi-Cal providers on April 1, 2021. However, all 

providers are invited to complete the survey online here. 

Thank you for your continued participation in the Medi-Cal 

Dental Program and taking time to respond. The results will be 

used to assess how we can better serve our Medi-Cal providers.

Continued on pg 2

PROVIDER EMAIL LIST SIGN-UP
Registration is quick and easy! Join 
the provider email distribution list 
and get the latest Medi-Cal Dental 
updates straight to your Inbox.

https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Training/Provider_Training_Seminar_Schedule/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Enrollment_Outreach/
https://deltadental.az1.qualtrics.com/jfe/form/SV_5t2GaahkHTqnqMS
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Email_List_Sign_Up/
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New Primary Care Physician Toolkit
Oral health resources are now available for primary care physicians involved in the care or 
coordination of medical services to Medi-Cal members. Physicians can access:

• Websites with oral health guidelines

• Dental training for physicians and medical staff, continuing education credit 
opportunities, and important information 

• Downloadable educational materials for Medi-Cal members

For a complete list of helpful links and materials, please visit the Smile, California website 
here or Medi-Cal Dental website here. Detailed descriptions of each resource can be found 
in the Primary Care Physician Toolkit: Description of Resources one-pager.

Provider Website Application Update
The Provider Website Application has been enhanced to allow registered providers and 
dental staff to check Medi-Cal patient history online. This new feature displays all dental 
services that a member received from Medi-Cal dental providers in the last two years, with 
individual provider information hidden. Each line item includes:

• Tooth information • Dates of service

• Procedure(s) • Denied/allowed status

Providers can also use the Provider Website Application to access other important  
Medi-Cal Dental information, such as:

• Claim status and history

• Treatment Authorization Request status and history 

• Weekly check amounts

• Monthly payment totals and year-to-date payments

For step-by-step instructions on how to create an account, please review the  
Provider Website Application User Guide.

Continued on pg 3

https://dental.dhcs.ca.gov/
https://smilecalifornia.org/partners-and-providers/#Physician_toolkit
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Physicians_Information/
https://smilecalifornia.org/wp-content/uploads/2021/02/Physician-Toolkit-Description-Sheet-04_remediated.pdf
https://www.denti-cal.ca.gov/RSO/provider/signon
https://www.denti-cal.ca.gov/DC_documents/providers/provider_web_application_user_guide.pdf
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Smile, California Website Update 
New Smile, California landing webpages are available in 15 languages! Members can now 
access important in-language Medi-Cal Dental information and educational materials, 
including:

• Information about the Medi-Cal Dental Program

• Find a Dentist search tool

• How to contact the Telephone Service Center 

• Smile, California outreach and educational materials

• Answers to common questions

Members can find their preferred language by clicking on the globe icon in the upper  
right-hand corner of the Smile, California homepage and selecting a language from the 
drop-down.  

Providers are encouraged to check the Smile, California Partners & Providers page regularly. 
For the latest Smile, California campaign news directly to your Inbox, please sign up to 
receive Smile Alerts.  

For Faster Payments, Enroll in Electronic 
Funds Transfer Today 

Medi-Cal Dental encourages providers to enroll in the Electronic Funds Transfer (EFT) 
program. With EFT, Medi-Cal Dental automatically deposits payments into a provider’s 
designated savings or checking account. EFT has many benefits:

• No more lost or misdirected checks

• No more waiting for checks to arrive in the mail

• No more trips to the bank

• Payments are available faster

Continued on pg 4

https://dental.dhcs.ca.gov/
https://smilecalifornia.org/
https://smilecalifornia.org/partners-and-providers/
https://smilecalifornia.org/partners-and-providers/#stay_informed
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To participate in the EFT program, providers must complete, sign, and mail the  
EFT Enrollment Form to Medi-Cal Dental at:

 Medi-Cal Dental Program
 Attn: Provider Enrollment Department
 PO Box 15609
 Sacramento, CA 95852-0609

Detailed instructions for completing the EFT form are listed on pages 2-3 of the form and 
are also available on the Provider Forms page. Prior to submission, please ensure the form 
includes the following:

• The provider’s original signature in blue ink.

• A preprinted, voided check attached to the form, or a letter from the bank signed by 
an authorized agent confirming the provider’s account information.

Upon receipt of the EFT form, Medi-Cal Dental will send a “test” deposit to the bank. This 
will result in a “zero” deposit for that payment date. The test cycle usually takes three to 
four weeks to complete. During the test cycle period, providers will continue to receive 
Medi-Cal Dental payment checks through the mail.

The amount of each deposit will appear on the corresponding Explanation of Benefits 
once direct deposit begins.

More information can be found in Provider Handbook Section 3 – Enrollment Requirements, 
page 3-31. For questions about the EFT program, please contact the Telephone Service 
Center at (800) 423-0507.

https://dental.dhcs.ca.gov/
https://dental.dhcs.ca.gov/DC_documents/providers/EFT_enrollment_form.pdf
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Forms/
https://dental.dhcs.ca.gov/Dental_Providers/Denti-Cal/Provider_Handbook/
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CommonLook PDF Compliance Report


Generated by CommonLook®PDF


Name of Verified File:


Volume_37_Number_09.pdf


Date Verified:


Tuesday, March 30, 2021


Results Summary:


Number of Pages: 4


Total number of tests requested: 81


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 28


Total of User Verify statuses: 45


Total of Not Applicable statuses: 50


Structural Results


ISO 32000-1:2008


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Link Annotations		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Link Annotations		Link Destination		Passed		All Link destinations are valid		

		5						Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		6						List		Valid Children		Passed		All List elements passed.		

		7						List Item		LI - Valid Parent		Passed		All List Items passed.		

		8						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		9						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		10						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		11						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		12						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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    WCAG 2.1 AA


    		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link or Reference tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		17						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		21						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		22						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		40						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		41						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		42						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		43						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		44						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		46						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		47						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		48				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 2 does not contain header Artifacts.		Verification result set by user.

		49				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 3 does not contain header Artifacts.		Verification result set by user.

		50				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Not Applicable		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		51						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		52						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		53						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		54						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		55		1,2,3,4		Tags->0->0->8->1,Tags->0->0->11->1,Tags->0->0->14->1,Tags->0->1->1->1->1,Tags->0->1->2->3->1,Tags->0->1->2->3->3,Tags->0->1->2->3->5,Tags->0->1->3->1->1,Tags->0->1->3->5->1,Tags->0->1->4->3->1,Tags->0->1->4->4->1,Tags->0->1->4->4->3,Tags->0->1->5->3->1,Tags->0->1->5->8->1,Tags->0->1->5->12->1,Tags->0->2->0->0,Tags->0->2->1->0,Tags->0->2->2->0,Tags->0->2->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Alt		Verified

		56		1,2,3,4		Tags->0->0->8->1->0,Tags->0->0->8->1->1,Tags->0->0->11->1->0,Tags->0->0->14->1->0,Tags->0->1->1->1->1->0,Tags->0->1->2->3->1->0,Tags->0->1->2->3->3->0,Tags->0->1->2->3->5->0,Tags->0->1->3->1->1->0,Tags->0->1->3->5->1->0,Tags->0->1->4->3->1->0,Tags->0->1->4->4->1->0,Tags->0->1->4->4->3->0,Tags->0->1->5->3->1->0,Tags->0->1->5->8->1->0,Tags->0->1->5->12->1->0,Tags->0->2->1->0->0,Tags->0->2->2->0->0,Tags->0->2->3->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Content		Verified

		57		1		Tags->0->2->0->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		Verification result set by user.

		58				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		59				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		60				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Medi-Cal Dental Provider Bulletin is appropriate for this document.		Verification result set by user.

		61				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		62		1,2,3,4		Tags->0		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that a change in the Natural Language from en to en-US is appropriate for this tag, attributes and children (unless overriden by children)		Verification result set by user.
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