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Medi—C;ﬂ D'e‘ntél Case
Management: Sedation and
General Anesthesia Services

The Department of Health Care Services (DHCS) would like to
ensure all providers are aware of the updated All Plan Letter
(APL) that went out to the DHCS medical Medi-Cal Managed
Care Health Plans (MCPs) regarding the provision of sedation
and general anesthesia services for dental procedures. It's
crucial to understand the APL to ensure that eligible

Medi-Cal members receive the necessary dental care in the

most appropriate manner.

Please refer to APL 23-028, APL 23-028 Attachment A: Policy
for Intravenous Moderate Sedation and Deep Sedation/General
Anesthesia and APL 23-028 Attachment B: Prior Authorization

Treatment Authorization Reguest and Reimbursement

Scenarios for more information.

Medi-Cal Dental Provider
Billing Practices

The Department of Health Care Services (DHCS) would like to
remind providers that they may not submit a claim to or collect
reimbursement from a Medi-Cal member or an authorized
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representative except for the specified share of cost a member’s eligibility status requires
for any service. Title 22, California Code of Regulations, Section 51002 (a) and Welfare &
Institutions Code (W&I Code) Section 14019.4 (a) expressly prohibits a provider from billing
a Medi-Cal member for the cost of any service included in the Medi-Cal program’s scope
of benefits. Furthermore, a provider may not bill the member and Medi-Cal for the same
dental procedure.

When Medi-Cal eligibility is verified, the provider may not treat the member as a private-
pay patient to avoid billing Medi-Cal, obtaining prior authorization (when necessary), or
complying with any other program requirement. In addition, upon receiving eligibility
verification, the provider cannot bill the member for all or part of the charge of a Medi-Cal
covered service except to collect the Medi-Cal copayment or share of the cost. Providers
cannot bill members for private insurance cost-sharing amounts such as deductibles,

coinsurance, or copayments. (Page 2-18, Program Overview)

Before recommending or rendering non-covered benefits, providers should first fully
explain to the member the treatment options available as covered benefits. Providers
should not use administrative or quality of care denials (intentional or unintentional) as a
reason to conclude that a procedure is a non-covered benefit. Providers should not require
members to pay out of pocket for non-covered benefits as a precedent condition to

providing covered benefits.

By law, a Medi-Cal provider must reimburse a member for a claim if the member provides
proof of eligibility for the period during which the medically necessary covered service was

rendered (and for which the member paid). (Page 2-19, Program Overview)

Medi-Cal providers shall check patient/member eligibility before rendering treatment.
However, a private payment agreement with the patient/member is allowable under two

scenarios.

1. The provider and member have agreed to have specific dental treatment performed
outside of Medi-Cal Dental. The provider must have not verified the member’s eligibility

or submitted any TAR or claim to Medi-Cal Dental for the current phase of treatment.

2. The provider has submitted a specific procedure on a TAR or claim to Medi-Cal Dental

that was subsequently denied on the basis that it was either not a benefit under

Continued on pg 3
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Medi-Cal Dental’s scope of benefits or it was denied because it did not meet the
medically necessary criteria of the program or time/frequency limitations for the

specific procedure.

If the denial was for technical or administrative reasons, the procedure CANNOT be billed

to the member under any circumstances.

Providers can review details in the Provider Handbook Section 8 Fraud, Abuse and Quality
Care subsection “Billing Medi-Cal Dental” (Page 8-12)

For more information, please contact the Provider Telephone Service Center at
(800) 423-0507 or visit the Medi-Cal Dental website.

Enrollment Update: Rendering Hygienists
of All Types Can Affiliate with
Any Type of Dental Practice

Effective December 2, 2023, important changes have been introduced to the enrollment

and practice process for Registered Dental Hygienists (RDH), Registered Dental Hygienists
in Alternative Practice (RDHAP), and Registered Dental Hygienists Extended Functions
(RDHEF) utilizing the PAVE Portal. These changes now permit affiliation with a broader
range of practice types, including traditional dental practices and university dental schools

by submitting a rendering application.

Your cooperation and compliance with these updates are greatly appreciated as they
contribute to the smooth operation of the enrollment system. Thank you for your attention

to this important matter.

Registered Dental Hygienists can enroll as a Medi-Cal dental provider by submitting an
electronic application through the Provider Application for Validation and Enrollment
(PAVE) online enrollment portal, along with all supporting documentation. The following

contact methods are available for interested and currently enrolled providers:

e [For provider enrollment and current dental provider questions, the Medi-Cal Dental
provider Telephone Service Center at (800) 423-0507.

Continued on pg 4
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e For PAVE application questions, the Medi-Cal Provider Enrollment Division (PED) at
PAVE@dhcs.ca.gov, or through the PAVE portal.

e For Medi-Cal provider enrollment information, please contact PED using the Inquiry
Form on PED’s website under “Provider Resources”.

e [or technical issues related to PAVE, the PAVE Help Desk at (866) 252-1949. The
Help Desk is available Monday-Friday from 8:00 am-6:00 pm, excluding State
holidays. The PAVE Chat feature is also available while in PAVE. Chat is available
Monday-Friday from 8:00 am-4:00 pm, excluding State holidays.

Reminder: Providers must Renew
Professional License

The Department of Health Care Services (Medi-Cal Dental) wants to remind you that your
dental license must be active with the Dental Board of California to render services to
Medi-Cal members. Medi-Cal Dental providers will automatically be inactivated from the
Medi-Cal Dental program and will not be allowed to render services if their dental license
Is expired, revoked, inactivated, denied renewal, suspended, on probation, or subjected to
other limitations by the Dental Board of California.

Per the Business and Professions Code, Section 1715, Dental Board of California licenses
expire every two years on the last day of the licensee’s birth month.

e |f the licensee’s birth year is in an even number year, their license will expire in an

even-numbered year.

e |f the licensee’s birthday is an odd-numbered year, the license will expire in an
odd-numbered year.

There is no grace period for a dentist in active practice, although a delinquency fee will
not be assessed until the renewal is more than 30 days late. A licensee who practices after
the expiration date without renewing is considered practicing without a license. Practicing
without a license in the Medi-Cal Dental program will result in an overpayment which
must be recovered. Please take all necessary steps to prevent this from occurring for your

practice by staying current with your licensure requirements.

Continued on pg 5
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The Dental Board of California sends reminder postcards to all license and permit holders’
addresses on file approximately 90 days before the expiration date. If a provider does not

receive a renewal postcard, they should visit the BreEZe webpage at www.breeze.ca.gov to

renew. The Dental Board of California does not accept renewals by mail.

The Dental Hygiene Board of CA (DHBC) renews all California dental hygiene licenses every
two years through the BreEZe webpage. For more information, please visit the
DHBC Renewals and License Maintenance webpage.

For more information and assistance for other providers, please call (916) 263-2300, or
send an e-mail to dentalboard@dca.ca.gov.

Sign Up For The Medi-Cal Dental
Fee-For-Service Provider Email List
to Stay Informed!

Do you want to be notified of critical Medi-Cal Dental updates as they occur? Would you

like to receive the Provider Bulletins automatically in your email inbox? Sign up for the

Medi-Cal Dental Fee-For-Service Provider Email Distribution List.

As a subscriber, you will receive critical news and information to help you serve your
patients. From the Provider Application and Validation for Enrollment system to changes to

Electronic Fund Transfer, you will receive critical information immediately as it happens.

Sign up today for the Medi-Cal Dental Fee-For-Service Provider Email Distribution List to

stay informed!
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		62		4		Tags->0->5->20->1->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "PAVE portal." is appropriate for the highlighted element.		

		63		4		Tags->0->5->20->1->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " PAVE portal. " is appropriate for the highlighted element.		

		64		4		Tags->0->5->20->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "“Provider Resources”" is appropriate for the highlighted element.		

		65		4		Tags->0->5->20->2->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " “Provider Resources” " is appropriate for the highlighted element.		

		66		4		Tags->0->5->23->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Section 1715" is appropriate for the highlighted element.		

		67		4		Tags->0->5->23->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Section 1715 " is appropriate for the highlighted element.		

		68		5		Tags->0->5->27->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "www.breeze.ca.gov" is appropriate for the highlighted element.		

		69		5		Tags->0->5->27->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " www.breeze.ca.gov " is appropriate for the highlighted element.		

		70		5		Tags->0->5->28->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "DHBC Renewals and License Maintenance" is appropriate for the highlighted element.		

		71		5		Tags->0->5->28->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " DHBC Renewals and License Maintenance " is appropriate for the highlighted element.		

		72		5		Tags->0->5->29->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dentalboard@dca.ca.gov" is appropriate for the highlighted element.		

		73		5		Tags->0->5->29->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dentalboard@dca.ca.gov " is appropriate for the highlighted element.		

		74		5		Tags->0->5->31->2,Tags->0->5->33->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental Fee-For-Service Provider Email Distribution List" is appropriate for the highlighted element.		

		75		5		Tags->0->5->31->2->0,Tags->0->5->33->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental Fee-For-Service Provider Email Distribution List " is appropriate for the highlighted element.		

		76				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		

		77				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		

		78				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Provider Bulletin Vol. 40, No. 1 is appropriate for this document.		

		79				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		

		80				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		User Verify		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		81				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		User Verify		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		82				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		User Verify		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		83				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		User Verify		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		84				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		User Verify		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.
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 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						7.1 General		Document		Passed		Document element passed.		

		2						7.1 General		Valid Role Maps		Passed		Passed Role Map tests.		

		3						7.1 General		No Suspects in document.		Passed		The Suspects entry is not set to true		

		4						7.1 General		Role Maps - Semantic appropriateness		Passed		Passed Role Map tests.		

		5						7.1 General		Untagged Content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		6						7.1 General		Placement attribute		Passed		No case detected where the specification of the Placement attribute is necessary or all specified correctly.		

		7						7.2 Text		Semantically appropriate nesting		Passed		All tags are nested in a semantically appropriate manner		

		8						7.2 Text		Unicode mapping		Passed		All text in the document has valid unicode mapping.		

		9						7.4 Headings		Numbered Headings - Nesting		Passed		All Headings are nested correctly		

		10						7.4 Headings		Mixed Headings		Passed		Document does not use a both unnumbered and numbered headings.		

		11						7.4 Headings		Numbered Headings - Arabic Numerals		Passed		All Headings are using arabic numerals.		

		12						7.6 Lists		Correct Structure - Lbl		Passed		All Lbl elements passed.		

		13						7.6 Lists		Correct Structure - LBody		Passed		All LBody elements passed.		

		14						7.6 Lists		Correct Structure - LI		Passed		All List Items passed.		

		15						7.6 Lists		Correct Structure - L		Passed		All List elements passed.		

		16						7.6 Lists		ListNumbering		Passed		All List elements passed.		

		17						7.15 XFA		Dynamic XFA		Passed		Document doesn't contains a dynamic XFA form.		

		18						7.16 Security		P entry in encryption dictionary		Passed		This file is encrypted, but it contains the P key in the encryption dictionary and the 10th bit is set to true.		

		19						7.18.2 Annotation Types		TrapNet		Passed		No TrapNet annotations were detected in this document.		

		20						7.18.3 Tab Order		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		21						7.18.5 Links		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		22						7.18.5 Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		23						7.18.5 Links		IsMap attribute		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		24						7.20 XObjects		Content referenced more than once		Passed		No Form XObjects contain MCIDs and are referenced more than once.		

		25						7.21 Fonts		Embedding		Passed		All fonts used for rendering are embedded		

		26						7.21 Fonts		CIDFont - Type 2 CIDToGIDMap exists		Passed		All Type 2 CID fonts contain CIDToGIDMap dictionaries.		

		27						7.21 Fonts		CIDFont - Type 2 CIDToGIDMap Type		Passed		All Type 2 CID fonts contain CIDToGIDMaps that are either set to Identity or are stream.		

		28						7.21 Fonts		TrueType Font Encoding		Passed		All TrueType fonts define a valid Encoding entry in their font dictionary.		

		29						7.21 Fonts		Type 0 Fonts - Encoding CMap		Passed		All CMaps are either predefined or embedded.		

		30						7.1 General		Correct Structure - RP, RB and RT		Not Applicable		No RP, RB or RT elements were detected in this document.		

		31						7.1 General		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		32						7.1 General		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		33						7.1 General		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		34						7.1 General		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		35						7.1 General		Table		Not Applicable		No Table elements were detected in this document.		

		36						7.1 General		TOCI		Not Applicable		No TOCI elements were detected in this document.		

		37						7.1 General		TOC		Not Applicable		No TOC elements were detected in this document.		

		38						7.1 General		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		39						7.1 General		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		40						7.1 General		Use the Beep function		Not Applicable		No scripts were detected in this document.		

		41						7.1 General		No Flicker		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						7.1 General		Sound Alternatives		Not Applicable		No multimedia elements were detected in this document.		

		43						7.1 General		Figure and Formula BBox attribute		Not Applicable		No Figure or Formula tags were detected in this document.		

		44						7.1 General		OCR validation		Not Applicable		No raster-based images were detected in this document.		

		45						7.3 Graphics		Tagged in Figures, Formula or Artifacts		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		46						7.3 Graphics		Alternate Representation		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		47						7.3 Graphics		Alt vs. Actual Text		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		48						7.3 Graphics		Graphics tagged inside Link		Not Applicable		No graphics inside link were detected in this document.		

		49						7.3 Graphics		Figures without caption.		Not Applicable		No Figures were detected in this document.		

		50						7.3 Graphics		Grouped graphics		Not Applicable		No Figures were detected in this document.		

		51						7.3 Graphics		Graphics most accessible representation.		Not Applicable		No graphics objects were detected in the document.		

		52						7.4 Headings		Unnumbered Headings		Not Applicable		No unnumbered headings (H tags) were detected in this document.		

		53						7.4 Headings		Headings representing a 7th level		Not Applicable		No Heading elements were detected in this document.		

		54						7.5 Tables		Summary		Not Applicable		No Table elements were detected in the document.		

		55						7.5 Tables		Header Cells		Not Applicable		No tables were detected in this document.		

		56						7.5 Tables		Scope Attribute		Not Applicable		No TH elements were detected in this document.		

		57						7.5 Tables		Column headers in rows		Not Applicable		No tables were detected in this document.		

		58						7.5 Tables		Row headers in columns		Not Applicable		No tables were detected in this document.		

		59						7.5 Tables		Organize Table		Not Applicable		no nonorganized table were detected in the document.		

		60						7.7 Mathematical Expressions		Formula - Alternate Representations		Not Applicable		No Formula tags were detected in this document.		

		61						7.7 Mathematical Expressions		Formula - Appropriate alternate representations.		Not Applicable		No Formula tags were detected in this document.		

		62						7.7 Mathematical Expressions		Formula text tagged in Formula		Not Applicable		No formula text were detected in this document.		

		63						7.9 Notes and references		Note tag unique ID		Not Applicable		No Note tags were detected in this document.		

		64						7.9 Notes and references		References		Not Applicable		No internal links were detected in this document		

		65						7.10 Optional Content		Names and AS keys		Not Applicable		No Optional Content were detected in this document.		

		66						7.11 Embedded Files		F, UF and Desc keys		Not Applicable		No Embedded files were detected in this document.		

		67						7.12 Article Threads		7.12 Article Threads		Not Applicable		No Article threads were detected in the document		

		68						7.14 Non-Interactive Forms		PrintField attributes		Not Applicable		No non-interactive forms were detected in this document.		

		69						7.17 Navigation		Document Outline (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		70						7.18.1 Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		71						7.18.1 Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		72						7.18.1 Annotations		Other annotations doesn't have alternative description		Not Applicable		No other annotations were detected in this document.		

		73						7.18.2 Annotation Types		Unknown Annotations		Not Applicable		No unknown annotations were detected in this document.		

		74						7.18.4 Forms		Accessible Radio Buttons		Not Applicable		No Radio Buttons were detected in this document.		

		75						7.18.4 Forms		Alternate Representation		Not Applicable		No Form Fields were detected in this document.		

		76						7.18.8 PrinterMark Annotations		PrinterMark Annotations - Valid tagging		Not Applicable		No PrinterMark Annotations were detected in this document.		

		77						7.19 Actions		Script keystroke timing		Not Applicable		No scripts were detected in this document.		

		78						7.20 XObjects		Reference Form XObjects		Not Applicable		No Form XObjects were detected in the document.		

		79						7.21 Fonts		Type 0 Fonts - Registry		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		80						7.21 Fonts		Type 0 Fonts - Ordering		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		81						7.21 Fonts		Type 0 Fonts - Supplement		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		82						7.21 Fonts		ToUnicode map exists		Not Applicable		All fonts either define the ToUnicode entry or a known encoding.		

		83						7.21 Fonts		Type 0 Fonts - WMode		Not Applicable		No Type 0 fonts with stream Encoding defined in the document.		

		84						7.21 Fonts		Type 0 Fonts - Referenced CMaps		Not Applicable		No CMap references another CMap.		

		85				MetaData		7.1 General		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Provider Bulletin Vol. 40, No. 1 is appropriate for this document.		

		86		1,2,3,4,5		Tags		7.1 General		Correct Reading Order		User Verify		Please verify that the reading order of the document is correct.		

		87				Doc		7.1 General		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		

		88				MetaData		7.2 Text		Natural Language		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		

		89				Pages->0		7.8 Page headers and footers		Header/Footer pagination artifacts		User Verify		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		90				Pages->1		7.8 Page headers and footers		Header/Footer pagination artifacts		User Verify		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		91				Pages->2		7.8 Page headers and footers		Header/Footer pagination artifacts		User Verify		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		92				Pages->3		7.8 Page headers and footers		Header/Footer pagination artifacts		User Verify		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		93				Pages->4		7.8 Page headers and footers		Header/Footer pagination artifacts		User Verify		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		94		1,2,3,4,5		Tags->0->1->7->5->0,Tags->0->1->9->3->0,Tags->0->1->9->3->1,Tags->0->1->11->3->0,Tags->0->2->0,Tags->0->3->0,Tags->0->4->0,Tags->0->5->3->1->0,Tags->0->5->3->3->0,Tags->0->5->3->3->1,Tags->0->5->3->3->2,Tags->0->5->3->5->0,Tags->0->5->3->5->1,Tags->0->5->3->5->2,Tags->0->5->6->7->0,Tags->0->5->8->3->0,Tags->0->5->13->1->0,Tags->0->5->14->3->0,Tags->0->5->20->1->1->1->0,Tags->0->5->20->1->1->3->0,Tags->0->5->20->2->1->1->0,Tags->0->5->23->2->0,Tags->0->5->27->3->0,Tags->0->5->28->3->0,Tags->0->5->29->2->0,Tags->0->5->31->2->0,Tags->0->5->33->1->0,Tags->0->6->0,Tags->0->7->0		7.18.1 Annotations		Annotations correct reading order.		User Verify		Please verify that the annotation is in correct reading order.		

		95		1,2,3,4,5		Tags->0->1->7->5->0,Tags->0->1->9->3->0,Tags->0->1->9->3->1,Tags->0->1->11->3->0,Tags->0->2->0,Tags->0->3->0,Tags->0->4->0,Tags->0->5->3->1->0,Tags->0->5->3->3->0,Tags->0->5->3->3->1,Tags->0->5->3->3->2,Tags->0->5->3->5->0,Tags->0->5->3->5->1,Tags->0->5->3->5->2,Tags->0->5->6->7->0,Tags->0->5->8->3->0,Tags->0->5->13->1->0,Tags->0->5->14->3->0,Tags->0->5->20->1->1->1->0,Tags->0->5->20->1->1->3->0,Tags->0->5->20->2->1->1->0,Tags->0->5->23->2->0,Tags->0->5->27->3->0,Tags->0->5->28->3->0,Tags->0->5->29->2->0,Tags->0->5->31->2->0,Tags->0->5->33->1->0,Tags->0->6->0,Tags->0->7->0		7.18.1 Annotations		Annotations for visual formatting		User Verify		If the annotation is used for visual formatting, please verify it is tagged according to its semantic function.		

		96		1		Tags->0->1->7->5		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of " here" is appropriate for the highlighted element.		

		97		1		Tags->0->1->7->5->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of "  here " is appropriate for the highlighted element.		

		98		1		Tags->0->1->9->3		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "Provider Training Seminar Schedule" is appropriate for the highlighted element.		

		99		1		Tags->0->1->9->3->0,Tags->0->1->9->3->1		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " Provider Training Seminar Schedule " is appropriate for the highlighted element.		

		100		1		Tags->0->1->11->3		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "here" is appropriate for the highlighted element.		

		101		1		Tags->0->1->11->3->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " here " is appropriate for the highlighted element.		

		102		2,3,4,5,1		Tags->0->2,Tags->0->3,Tags->0->4,Tags->0->6,Tags->0->7		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		

		103		2,3,4,5,1		Tags->0->2->0,Tags->0->3->0,Tags->0->4->0,Tags->0->6->0,Tags->0->7->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		

		104		1		Tags->0->5->3->1		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "APL 23-028," is appropriate for the highlighted element.		

		105		1		Tags->0->5->3->1->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " APL 23-028, " is appropriate for the highlighted element.		

		106		1		Tags->0->5->3->3		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "Policy for Intravenous Moderate Sedation and Deep Sedation/General Anesthesia" is appropriate for the highlighted element.		

		107		1		Tags->0->5->3->3->0,Tags->0->5->3->3->1,Tags->0->5->3->3->2		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " Policy for Intravenous Moderate Sedation and Deep Sedation/General Anesthesia " is appropriate for the highlighted element.		

		108		1		Tags->0->5->3->5		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "Prior Authorization/Treatment Authorization Request and Reimbursement Scenarios " is appropriate for the highlighted element.		

		109		1		Tags->0->5->3->5->0,Tags->0->5->3->5->1,Tags->0->5->3->5->2		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " Prior Authorization/Treatment Authorization Request and Reimbursement Scenarios  " is appropriate for the highlighted element.		

		110		2		Tags->0->5->6->7,Tags->0->5->8->3		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "Program Overview" is appropriate for the highlighted element.		

		111		2		Tags->0->5->6->7->0,Tags->0->5->8->3->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " Program Overview " is appropriate for the highlighted element.		

		112		3		Tags->0->5->13->1		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "Section 8" is appropriate for the highlighted element.		

		113		3		Tags->0->5->13->1->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " Section 8 " is appropriate for the highlighted element.		

		114		3		Tags->0->5->14->3		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "Medi-Cal Dental website" is appropriate for the highlighted element.		

		115		3		Tags->0->5->14->3->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " Medi-Cal Dental website " is appropriate for the highlighted element.		

		116		4		Tags->0->5->20->1->1->1		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "PAVE@dhcs.ca.gov" is appropriate for the highlighted element.		

		117		4		Tags->0->5->20->1->1->1->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " PAVE@dhcs.ca.gov " is appropriate for the highlighted element.		

		118		4		Tags->0->5->20->1->1->3		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "PAVE portal." is appropriate for the highlighted element.		

		119		4		Tags->0->5->20->1->1->3->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " PAVE portal. " is appropriate for the highlighted element.		

		120		4		Tags->0->5->20->2->1->1		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "“Provider Resources”" is appropriate for the highlighted element.		

		121		4		Tags->0->5->20->2->1->1->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " “Provider Resources” " is appropriate for the highlighted element.		

		122		4		Tags->0->5->23->2		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "Section 1715" is appropriate for the highlighted element.		

		123		4		Tags->0->5->23->2->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " Section 1715 " is appropriate for the highlighted element.		

		124		5		Tags->0->5->27->3		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "www.breeze.ca.gov" is appropriate for the highlighted element.		

		125		5		Tags->0->5->27->3->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " www.breeze.ca.gov " is appropriate for the highlighted element.		

		126		5		Tags->0->5->28->3		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "DHBC Renewals and License Maintenance" is appropriate for the highlighted element.		

		127		5		Tags->0->5->28->3->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " DHBC Renewals and License Maintenance " is appropriate for the highlighted element.		

		128		5		Tags->0->5->29->2		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "dentalboard@dca.ca.gov" is appropriate for the highlighted element.		

		129		5		Tags->0->5->29->2->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " dentalboard@dca.ca.gov " is appropriate for the highlighted element.		

		130		5		Tags->0->5->31->2,Tags->0->5->33->1		7.18.5 Links		Alternate Representation		User Verify		Please verify that Alt of "Medi-Cal Dental Fee-For-Service Provider Email Distribution List" is appropriate for the highlighted element.		

		131		5		Tags->0->5->31->2->0,Tags->0->5->33->1->0		7.18.5 Links		Alternate Representation		User Verify		Please verify that Contents of " Medi-Cal Dental Fee-For-Service Provider Email Distribution List " is appropriate for the highlighted element.		

		132				Doc		7.21 Fonts		Font and FontDescriptor dictionaries		User Verify		The FontDescriptor dictionary for the  font contains an invalid value (325) for the FontWeight property		Verification result set by user.

		133				Doc->0->4->1		7.21 Fonts		Font and FontDescriptor dictionaries		User Verify		The FontDescriptor dictionary for the EYVEQA+Gotham-Book font contains an invalid value (325) for the FontWeight property		Verification result set by user.

		134				Doc->0->4->3		7.21 Fonts		Font and FontDescriptor dictionaries		User Verify		The FontDescriptor dictionary for the KZZTWO+Gotham-Medium font contains an invalid value (350) for the FontWeight property		Verification result set by user.
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    WCAG 2.1 AA



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Passed		All tagged Link annotations are tagged in Link tags.		

		4						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		5						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		6						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		8						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		9						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		10						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		11						Guideline 1.3 Create content that can be presented in different ways		Orientation		Passed		Document is tagged and content can be rendered in any orientation.		

		12						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Reflow		Passed		Document is tagged and content can be rendered in any device size.		

		13						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Text Spacing		Passed		Document is tagged and content can be rendered by user agents supporting tagged PDFs in any text spacing.		

		14						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		15						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		16						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		21						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		36						Guideline 1.3 Create content that can be presented in different ways		Identify Input Purpose		Not Applicable		No Form Annotations were detected in this document.		

		37						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Non-Text Contrast		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Content on Hover or Focus		Not Applicable		No actions found on hover or focus events.		

		40						Guideline 2.1 Make all functionality operable via a keyboard interface		Character Key Shortcuts		Not Applicable		No character key shortcuts detected in this document.		

		41						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		42						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		43						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		44						Guideline 2.5 Input Modalities		Label in Name		Not Applicable		No Form Annotations were detected in this document.		

		45						Guideline 2.5 Input Modalities		Pointer Cancellation		Not Applicable		No mouse down events detected in this document.		

		46						Guideline 2.5 Input Modalities		Motion Actuation		Not Applicable		No elements requiring device or user motion detected in this document.		

		47						Guideline 2.5 Input Modalities		Pointer Gestures		Not Applicable		No RichMedia or FileAtachments have been detected in this document.		

		48						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		49						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		50						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		51						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		Status Message		Not Applicable		Checkpoint is not applicable in PDF.		

		52		1		Tags->0->1->7->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of " here" is appropriate for the highlighted element.		

		53		1		Tags->0->1->7->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of "  here " is appropriate for the highlighted element.		

		54		1		Tags->0->1->9->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Provider Training Seminar Schedule" is appropriate for the highlighted element.		

		55		1		Tags->0->1->9->3->0,Tags->0->1->9->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Provider Training Seminar Schedule " is appropriate for the highlighted element.		

		56		1		Tags->0->1->11->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "here" is appropriate for the highlighted element.		

		57		1		Tags->0->1->11->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " here " is appropriate for the highlighted element.		

		58		2,3,4,5,1		Tags->0->2,Tags->0->3,Tags->0->4,Tags->0->6,Tags->0->7		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dental.dhcs.ca.gov" is appropriate for the highlighted element.		

		59		2,3,4,5,1		Tags->0->2->0,Tags->0->3->0,Tags->0->4->0,Tags->0->6->0,Tags->0->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dental.dhcs.ca.gov " is appropriate for the highlighted element.		

		60		1		Tags->0->5->3->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "APL 23-028," is appropriate for the highlighted element.		

		61		1		Tags->0->5->3->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " APL 23-028, " is appropriate for the highlighted element.		

		62		1		Tags->0->5->3->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Policy for Intravenous Moderate Sedation and Deep Sedation/General Anesthesia" is appropriate for the highlighted element.		

		63		1		Tags->0->5->3->3->0,Tags->0->5->3->3->1,Tags->0->5->3->3->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Policy for Intravenous Moderate Sedation and Deep Sedation/General Anesthesia " is appropriate for the highlighted element.		

		64		1		Tags->0->5->3->5		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Prior Authorization/Treatment Authorization Request and Reimbursement Scenarios " is appropriate for the highlighted element.		

		65		1		Tags->0->5->3->5->0,Tags->0->5->3->5->1,Tags->0->5->3->5->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Prior Authorization/Treatment Authorization Request and Reimbursement Scenarios  " is appropriate for the highlighted element.		

		66		2		Tags->0->5->6->7,Tags->0->5->8->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Program Overview" is appropriate for the highlighted element.		

		67		2		Tags->0->5->6->7->0,Tags->0->5->8->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Program Overview " is appropriate for the highlighted element.		

		68		3		Tags->0->5->13->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Section 8" is appropriate for the highlighted element.		

		69		3		Tags->0->5->13->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Section 8 " is appropriate for the highlighted element.		

		70		3		Tags->0->5->14->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental website" is appropriate for the highlighted element.		

		71		3		Tags->0->5->14->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental website " is appropriate for the highlighted element.		

		72		4		Tags->0->5->20->1->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "PAVE@dhcs.ca.gov" is appropriate for the highlighted element.		

		73		4		Tags->0->5->20->1->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " PAVE@dhcs.ca.gov " is appropriate for the highlighted element.		

		74		4		Tags->0->5->20->1->1->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "PAVE portal." is appropriate for the highlighted element.		

		75		4		Tags->0->5->20->1->1->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " PAVE portal. " is appropriate for the highlighted element.		

		76		4		Tags->0->5->20->2->1->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "“Provider Resources”" is appropriate for the highlighted element.		

		77		4		Tags->0->5->20->2->1->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " “Provider Resources” " is appropriate for the highlighted element.		

		78		4		Tags->0->5->23->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Section 1715" is appropriate for the highlighted element.		

		79		4		Tags->0->5->23->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Section 1715 " is appropriate for the highlighted element.		

		80		5		Tags->0->5->27->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "www.breeze.ca.gov" is appropriate for the highlighted element.		

		81		5		Tags->0->5->27->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " www.breeze.ca.gov " is appropriate for the highlighted element.		

		82		5		Tags->0->5->28->3		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "DHBC Renewals and License Maintenance" is appropriate for the highlighted element.		

		83		5		Tags->0->5->28->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " DHBC Renewals and License Maintenance " is appropriate for the highlighted element.		

		84		5		Tags->0->5->29->2		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "dentalboard@dca.ca.gov" is appropriate for the highlighted element.		

		85		5		Tags->0->5->29->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " dentalboard@dca.ca.gov " is appropriate for the highlighted element.		

		86		5		Tags->0->5->31->2,Tags->0->5->33->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Alt of "Medi-Cal Dental Fee-For-Service Provider Email Distribution List" is appropriate for the highlighted element.		

		87		5		Tags->0->5->31->2->0,Tags->0->5->33->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		User Verify		Please verify that Contents of " Medi-Cal Dental Fee-For-Service Provider Email Distribution List " is appropriate for the highlighted element.		

		88				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		User Verify		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		

		89				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		User Verify		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		

		90				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		User Verify		Please verify that a document title of Provider Bulletin Vol. 40, No. 1 is appropriate for this document.		

		91				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		User Verify		Please ensure that the specified language (en-US) is appropriate for the document.		

		92				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		User Verify		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		93				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		User Verify		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		94				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		User Verify		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		95				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		User Verify		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		96				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		User Verify		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.
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