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New Adjudication Reason Codes Implemented for
Children’s Treatment Program Termination

The Children’s Treatment Program (CTP) will be terminated, so please note the following:
= CTP claims with Dates-of-Service (DOS) after March 31, 2009 will be denied.

* Providers must submit eligible CTP claims no later than May 31, 2009. All CTP claims
submitted after this date will be denied.

» Denti-Cal will not pay any CTP related Claim Inquiry Forms (CIFs) received after
December 31, 2009.

The following Adjudication Reason Codes will be used for disallowed CTP claim service lines:

386A Payment/authorization disallowed. CTP dental benefits are not payable for
dates of service after March 31, 2009 or when received after May 31, 2009.

387A Payment Disallowed. The request for a re-evaluation of denied CTP dental
services(s) was not received before December 31, 2009.

Denti-Cal Seminars Scheduled for May 2009

Basic Seminar/D221 Vacaville May 7, 2009
Advanced Seminar/D222 Vacaville May 7, 2009
Workshop/D223 San Diego May 21, 2009

For questions, please contact the Denti-Cal Telephone Service Center at (800) 423-0507.



