
 

Denti-Cal Bulletin  
 Volume 25, Number 16, May 2009 PO Box 15609 Sacramento, CA 95852-0609 
 www.denti-cal.ca.gov (800) 423-0507 

California Medi-Cal Dental Program 

For Faster Denti-Cal Payments, Enroll in Direct Deposit Today! 

Denti-Cal encourages providers to enroll in the direct deposit program. With direct deposit, 
Denti-Cal automatically deposits payments into a provider’s designated savings or checking 
account, which means: 

 No more lost or misdirected checks 

 No more waiting for checks to arrive in the mail 

 No more trips to the bank 

 Payments are available faster 

To participate in the program, providers must complete and sign a Direct Deposit Enrollment 
Form. Providers can obtain a form by calling the Telephone Service Center at (800) 423-0507, 
or by writing to Denti-Cal at this address: 

Denti-Cal 
Attn: Provider Enrollment Department 
PO Box 15609 
Sacramento, CA 95852-0609 

The back of the form contains instructions for completing the Direct Deposit Enrollment 
Form. The Direct Deposit Enrollment Form must include the following: 

 The provider's original signature (in blue ink) 

 A preprinted, voided check attached to the form 

Providers must mail the completed form to Denti-Cal at the address shown above. 

Upon receipt of the Direct Deposit Enrollment Form, Denti-Cal sends a "test" deposit to the 
bank. This will result in a "zero" deposit for that payment date. The test cycle usually takes 
three to four weeks to complete. During the test cycle period, providers will continue to 
receive Denti-Cal payment checks through the mail. 

The amount of each deposit will appear on the corresponding Explanation of Benefits once 
direct deposit begins. 

More information about direct deposit can be found in “Section 3: Enrollment Requirements” 
of the provider Handbook. 

For questions, please contact the Denti-Cal Telephone Service Center at (800) 423-0507. 

http://www.denti-cal.ca.gov/provsrvcs/manuals/sec3/Section_3.pdf#page=44

