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This Issue: 

Optional Adult Dental Services for 
Department of Developmental Services 
Regional Center Consumers 
Department of Developmental Services (DDS) regional center consumers are eligible for the 
optional adult dental services that were eliminated in 2009. These services are available only to 
DDS consumers through an agreement between DDS and the Department of Health Care 
Services (DHCS). These services are not to be construed as Medicaid benefits. In order to be 
eligible to receive payment for these services, a provider must be enrolled in the Denti-Cal 
program. 

Services for regional center consumers will be reviewed in accordance with existing Denti-Cal 
policies, procedures, and requirements. Refer to Section 5 “Manual of Criteria” in the Provider 
Handbook. 

The restored services for DDS consumers will not count against the $1800 annual dental cap and 
are exempt from the payment reduction. However, Federally Required Adult Dental Services 
which are Medicaid benefits will continue to apply the $1800 annual dental cap and the payment 
reduction for all Medicaid beneficiaries and DDS consumers. For complete lists of the affected 
procedures, refer to Section 4 “Treating Beneficiaries” in the Provider Handbook. 

Providers can contact the Denti-Cal Telephone Service Center at (800) 423-0507 to verify 
regional center consumer eligibility. 
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Training Seminars: 
Want to learn more about the 
Denti-Cal program? Come to one 
of our training seminars. Go to our 
website to Reserve Your Spot. 

San Diego 
Basic & EDI/D376 - June 14, 2012 

San Diego 
Advanced/D377 - June 15, 2012 

Woodland Hills 
Basic & EDI/D378 - June 27, 2012 

Fullerton 
Basic & EDI/D379 - June 28, 2012 

Fullerton 
Advanced/D380 - June 29, 2012 
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